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PRACTICAL ASSESSMENT

Instructions:
1. You will be allocated 20 minutes to prepare
2. You have 1 hour to carry out the task as outlined.

3. Use the resources provided.

QUESTION 1

After attending a Trade Exhibition in Finland, your travel company has continually received

several inquiries via email asking about the tour products that your company offers. One of the

inquiries you have received is about the Nairobi circuit tour products in Kenya.

professional travel and tour consultant in this company, demonstrate how you would respond to

this inquiry via email print the response, and file it.

Provided

You will be given an email to send the mail
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