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102106T4COH  

COMMUNITY HEALTH LEVEL 6 

HE/OS/CH/CR/06/6A 

Conduct Community Health Linkages  

Nov/Dec 2023  

 

 

 

 

TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION 

COUNCIL (TVET CDACC) 

 

 

OBSERVATION CHECKLIST 

Time: 1 Hour 

                        

INSTRUCTIONS TO THE ASSESSOR 

1. You are required to mark the practical as the candidate performs the tasks. 

2. You are required to take photos and video clips at critical points.  

3. Ensure the candidate has a name tag and registration code at the back and front. 

4. The task should be performed within 1 hour 

 

 

This paper consists of six (6) printed pages.  

Assessors should check to ascertain that all the pages are printed as indicated.  
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OBSERVATION CHECKLIST  

Candidate’s name 
 

Candidate’s Registration No. 
 

Assessor’s name 
 

Assessor’s ID code 
 

Unit(s) of Competency   

Venue of Assessment  

Date of assessment  

 

Items to be evaluated: 

Marks 

allocated 

Marks 

obtained 
Comments 

Preliminaries  

1. Grooming and introduction  

i. Lab coat 

ii. Closed shoes 

iii. Greeting and rapport creation  

 

(Award 1 mark each point, 1x2) 

2 

 

    

  

2. Prepared training materials  

i. Distributed training materials to the 

participants  

(Award 1 mark for each correct point, 

1x1) 

1   

TASK 1: Prepared for the presentation 
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3. Prepared and shared a session plan 

(Award 1 mark for each correct point, 1x1) 
1   

4. Shared the objectives of the training  

 

i. To define defaulter tracing 

ii. To train the community health volunteers 

on defaulter tracing.  

 

 (Award 1 mark for each correct objective, 1x2) 

 

 

2 
  

TASK 2: Train the community health volunteers on FIVE possible reasons of defaulting among HIV/AIDS 

patients.  

5. Mentioned reasons for defaulting 

i. Lack of commitment  

ii. Lack of transport 

iii. Some due to transfers 

iv. Serious illness 

v. Change of health facility 

vi. Competing duties.  

(Award 1 mark for each correct point, 1x5) 

 

 

 

5 

  

TASK 3: Conducted a training on FIVE steps followed while carrying out defaulter tracing. 
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6. Trained on FIVE steps to defaulter tracing 

i. Complete list of missed appointments. 

ii. Telephone tracing – have patients’ phone 

numbers. 

iii. Sort defaulters. 

iv. Home tracing – by doing home visits to 

patients houses. 

v. Reporting – report back the finding for 

evaluation and planning 

(Award 2 marks for each correct step, 2x5) 

 

 

2 

2 

2 

2 

2 

  

TASK 4: Training community health volunteers on FOUR challenges experienced during defaulter 

tracing. 

 7. Mentioned FOUR challenges in defaulter 

tracing 

i. Patient giving wrong information 

ii. Unreliable next of kin 

iii. Harsh weather  

iv. Hostile patients 

v. Cost implications  

(Award 1 mark for each correct point, 1x4)  

 

 

4 

 

 

  

TASK 5: Use the locator form provided and demonstrate capturing of the patient details (use one of the 

simulated community health volunteers as a patient).  
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8. Captured the following details in the locator 

form 

i. Consent 

ii. Phone follow-up 

iii. Home based follow-up 

(Award 1 mark for consent, 1 mark for phone follow-

up,1mark for home based follow up, 1x 3) 

 

iv. Home based follow-up 

- Special instruction 

- Written direction 

- Map or description 

- Comment 

- Follow-up 

(Award 1 mark for each correct particular of 

homebased follow- up, 1x5) 

 

 

 

 

 

3 

 

 

 

 

 

 

5 

  

 

9. Demonstrated communication skills  

a) Audibility 

b) Maintained eye contact with the audience

c) Involved the audience by asking 

questions 

              (Award 1 mark for each correct point, 1x2) 

 

 

 

2 

 

  

10. Concluded the training  

a) Summarized the training  

b) Thanked the audience  

 (Award 1 mark for each for each correct point, 1x2)          

 

2 

 

  

TOTAL 37 

MARKS 
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ASSESSMENT OUTCOMES 

The candidate was found to be:                 

                 Competent                   Not yet competent 

 (Please tick as appropriate) 

(The candidate is competent if s/he gets 50% or higher)  

 

Feedback from candidate: 

Feedback to candidate: 

Candidate’s signature: Date: 

 

 

Assessor’s signature: 

 
Date: 

 

 

 

 

 

 

  


