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1. This paper consists of two sections; A and B     

2. Answer ALL the questions as guided in each section   

3. Marks for each question are as indicated in the brackets   

4. You are provided with a separate answer booklet to answer the questions  

5. Do not write in this question paper    
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SECTION A: [40 MARKS] 

Answer ALL the questions in this section 

1. Defaulter tracing register is a tool used to track clients who have defaulted treatment. 

Outline THREE pieces of information that a Community Health Volunteer can capture 

when updating the defaulter tracing register.    [3 Marks] 

2. An active defaulter tracing system has several benefits. Identify THREE benefits of 

establishing such systems in the informal settlement of Kenya.  [3 Marks] 

3. There are several factors that determine the health status of a community. Highlight FOUR 

socio-economic factors exposing your community members to diseases. [4 Marks] 

4. A client can fail to honour the Community Health Volunteers' referrals to the linked health 

facility. Identify FOUR factors contributing to clients’ failure to honour such referrals. 

          [4 Marks] 

5. You have been engaged by a Non-Governmental Organisation providing healthcare 

services to vulnerable populations in Community X. Highlight THREE health services 

you will provide to Community X to address vulnerable population health needs. 

[3 Marks] 

6. Communities have different health needs. Mention FOUR benefits of assessing 

community health needs.       [4 Marks] 

7. Community Health Volunteers are supposed to refer new cases of Non-Communicable 

Diseases to a linked facility. Identify THREE Non-Communicable Diseases. 

[3 Marks]  

8. The report is disseminated to ensure that information reaches the targeted audience. 

Outline FOUR platforms that you can use to disseminate an integrated community health 

outreach report.        [4 Marks] 

9. Outline FOUR reasons why households should enrol in community health insurance 

schemes.         [4 Marks] 

10. There is a directive from the Ministry of Health to enrol citizens in the Universal Health 

Coverage. Identify the FOUR progressive steps involved in the enrolment process. 

          [4 Marks] 
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11. Community health insurance systems are forms of micro-health insurance. Outline FOUR 

of their characteristics.       [4 Marks] 
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SECTION B: [60 MARKS] 

Answer any THREE questions in this section. 

12. The government of Kenya, through Universal Health Coverage (UHC), is determined to 

make healthcare services affordable and accessible to everybody especially those in 

marginalized areas, hence, a need to develop mechanisms for enrolling every citizen. 

a) Explain FOUR reasons why the government should involve the Community Health 

Volunteers to increase the enrolment rates.    [8 Marks] 

b) Describe SIX challenges the government is facing in the implementation of UHC.  

[12 Marks] 

13. Organization X is implementing a community nutritional programme aimed at reducing 

malnutrition cases. You have been engaged as a community health assistant to help 

organise an integrated community health outreach. 

a) Discuss the SEVEN steps for conducting community Health outreach programme. 

          [14 Marks] 

b) Explain THREE challenges that can be experienced when conducting the outreach. 

          [6 Marks] 

14. As a Community Health Assistant, you have been tasked by the Ministry of Health to 

coordinate social mobilization for community K in addressing their healthcare needs. 

a) Describe FIVE qualities that you should possess for successful social mobilization. 

          [10 Marks] 

b) Explain FIVE benefits of social mobilization in addressing health needs in the 

community.        [10 Marks] 

15. According to a recent report from the World Bank, the incidence of malaria has increased 

significantly. In your capacity as a Community Health Assistant, you have decided to 

collaborate with a local organization to develop a programme aimed at reducing the 

disease burden through community case management. 

a) Discuss FIVE benefits of the above collaboration.   [10 Marks] 

b) Explain FIVE circumstances under which referrals to the linked health facility can be 

conducted under the programme.      [10 Marks] 
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