©2022 The Kenya National Examinations Council


ICT TECHNICIAN LEVEL 4
ICT/CU/ICTA/CC/03/4/A
PERFORM COMPUTER REPAIR AND MAINTENANCE 
[bookmark: _GoBack]Nov. /Dec. 2022 	
	 

[image: ]
THE KENYA NATIONAL EXAMINATIONS COUNCIL
	

PRACTICAL ASSESSMENT
INSTRUCTION TO CANDIDATES:
1. Mobile phones are not allowed in the examination room.
2. You are not allowed to write on this examination question paper.
3. You will be allocated Two (2) hours to complete the practical task
4. You are provided with the following: A computer, windows 10 OS, screw driver, Antivirus and Hard Disk.
	







This paper consists of TWO (2) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 

ACTIVITIES/TASKS
Perform the following activities:
1. Shut down and disconnect the machine from power safely.	 	(3 marks)
2. Locate and show the RAM slots as you disassemble it.		(5 marks)
3. Locate, show and disconnect the CMOS battery. 			(5 marks)
4. Remove the fan connectors of the device. 				(5 marks)
5. Upgrade the memory by installing the RAM provided. 		(10 marks)
6. Reassemble the computer, power on the reassembled computer desktop to load the Operating System correctly.						(10 marks)
7. Create a guest user account and assign it a password for login. 	(5 marks)
8. Update system drivers. 						(2 marks)
9. Troubleshoot to check if any sound adapter problems. 		(3 marks)
10. Shut down the machine safely.					 (2 marks)
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