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PRACTICAL ASSESSMENT 
Time: 3 HOURS

 
INSTRUCTIONS TO CANDIDATE 
1. You will be allocated 3 hours to complete the practical task.
2. The assessor will record your performance at critical points using audio-visual means









This paper consists of TWO (2) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 


You have been provided with the following resources:
	Resources

	· Windows 10
· Flash disk
· Ms Office 2010
	· CD/DVD
· Computer






TASK
Joseck was complaining that his laptop had been infected with a virus from the internet and he would not access most of the documents on his laptop. He has approached you as an expert to format and reinstall windows 10 operating system and Ms Office 2010 on his laptop.
1. In this practical assessment, you are required to perform the following tasks:
a) Classify the Operating system and Ms Office to be installed according to functionality and usage.							(2marks)
b) Check for the memory availability and other hardware requirements to install the operating system and Ms Office 2010.					(10marks)
c) Acquire the Operating system and Ms Office 2010 to be installed using a suitable method.									(6marks)
d) Identify the software specifications and computer resource requirements.												(6marks)
e) Establish the source of installation of the Operating system and Ms Office 2010.											(4marks)
f) Document end user agreement.						 (12marks)
g) Back up the existing data on an external flash disk. 			(2marks)
h) Format the laptop.							(2marks)
i) Install the Operating system and Ms Office 2010.			(22marks)
j) Perform software changes.						(6marks)
k) Perform software testing.						 (18marks)
l) Perform user training.							(10marks)
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