©2022 The Kenya National Examination Council

[bookmark: _Hlk37062585]101505T4TTM
TOUR AND TRAVEL CONSULTANT LEVEL 5
TO/OS/TM/CR/03/5/A
[bookmark: _GoBack]SUPERVISE TOUR DELIVERY 
Nov. /Dec. 2022 
	 
[image: ] 
 
              THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT
1 hour 20 minutes 
Instructions: You are the new operations manager for Voyage Young travelers, your tour organization has been in operations for the last three years, you are expected to show how to organize a tour file effectively.

You are required to:
a) Organize tour materials in a tour file
b) Label the contents of a tour file
c) Display a well-organized tour file
a) You will be allocated 20 minutes to prepare
b) You have 1 hour to carry out the task as outlined.

You are provided with the following 
i) Three files 
ii) Marker pen
iii) Foolscaps
iv) Printing papers 
v) Printer 
vi) Computer/laptop
vii) Stickers 
viii) Staplers 
ix) Whiteout 
x) Office clue
xi) Paper punch 
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