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PRACTICAL ASSESSMENT 
Time: 3 hours
 
[bookmark: _GoBack]INSTRUCTIONS TO CANDIDATE 
1. You are required to have Personal Protective Equipment for the practical assessment
2. You are required to perform the following tasks 
i. As the head of customer care department in ABC company. Prepare a Customer Service weekly report for your Travel and Tour Company. 
3. You are allocated thirty minutes to prepare and two and a half hours to perform the task 
4. You are required to perform the task as instructed.
5. Ensure that you indicate your name tag and registration code at the back and front.
6. You have been provided with the following resources 
i. Computer/laptop
ii. Foolscap 
iii. File/folder
iv. Printer 
v. Printing papers

This paper consists of ONE (1) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 
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