101505T4TTM
TOURS AND TRAVEL CONSULTANT LEVEL 5
TO/OS/TM/CR/06/5				
SUPERVISE CUSTOMER SERVICE
Nov. /Dec. 2022 
	 
[image: ] 
 
              THE KENYA NATIONAL EXAMINATIONS COUNCIL

ASSESSOR’S GUIDE
OBSERVATION CHECKLIST
	Candidate’s name & Registration No. 
	

	Assessor’s name & Reg. code
	

	Unit(s) of Competency
	

	Venue of Assessment
	

	Date of assessment
	

	

	  Items to be evaluated:
	Maximum marks to allocate
	Marks 
obtained
	Comments

	Name of company 
	02
	
	

	Company objectives 
	03
	
	

	Core values
	05
	
	

	Tasks 
· Completed tasks

· Ongoing tasks
	
05

05
	
	

	Customers’ details 
· Complements Reports
· Complaints  Reports
	

05
05
	
	

	Customer Reports Implementation plans 
	05
	
	

	Feedback mechanism  company – customer 
	05
	
	

	TOTAL
	35
	
	

	
The candidate was found to be:                       Competent                   Not yet competent


       (Please tick as appropriate)
    (The candidate is competent if s/he gets 50% of the total items correct. 

	Feedback from candidate:


	Feedback to candidate:


	Candidate’s signature:
	Date:

	

	Assessor’s signature:
	Date:
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