101505T4TTM
TOUR AND TRAVEL CONSULTANT LEVEL 5
TO/OS/TM/CR/04/5/A
SUPERVISE TRAVEL SERVICE DELIVERY 
Nov. /Dec. 2022 
	 
[image: ] 
 
              THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT 
Time: 2 hours 20 minutes
 



CANDIDATES PRACTICAL ASSESSMENT
Instructions: 
You are a tour reservation officer in XT-Tours and Travel Company. You recently communicated with two tourists travelling from Canada to your tour firm.

You are required to:
a) Demonstrate how to handle tour enquiries
b) [bookmark: _GoBack]Show how to handle customer complaints
c) Show ways of handling customer feedback
1. You will be allocated 20 minutes to prepare
2. You have 2 hours to carry out the task as outlined.

You are provided with
i) Well-equipped simulation office 
ii) Audience 
iii) Functional telephone 
iv) 3 files 

Page 1 of 1

image1.jpeg




