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              THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT 

Time: 2 HOURS

 
INSTRUCTIONS TO THE CANDIDATE
1. This assessment requires you to demonstrate competence against unit of competency:
            SUPERVISE TOUR OFFICE OPERATIONS.
2. In this assessment, you will be required to undertake a practical test. The practical test requires you to performing the following task: 
3. Assuming you have been employed by a tour firm which has just started its operations
· [bookmark: _Hlk87164240]Draw an organizational chart for the organization to guide its operations
· Write a report on the staff required and their duties to the management
4. The following resources will be provided during the assessment: 
· [bookmark: _Hlk87164265]Stationery
· Simulated tour office
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