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              THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT 
Time: 3 hours 
INSTRUCTIONS TO ASSESSOR 
1. Allocate thirty minutes for the candidate to prepare and two and a half hours for the candidate to perform the task 
2. You are required to mark the practical as the candidate performs the tasks.
3. You are required to take video clips at critical points.
4. Ensure the candidate has a name tag and registration code at the back and front.

  



This paper consists of FOUR (4) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 



	





PRODUCT CHECKLIST
	Candidate’s Name & Reg. No.
	

	Assessor’s Name & Reg. Code/ID No.
	

	Unit of Competence
	

	Venue of Assessment
	

	Date of Assessment
	

	(Award maximum marks if correct and zero marks if wrong)

	Items to Be Evaluated

	Marks Allocated
	Marks Awarded
	Comment

	1. The CSQ (Customer Survey Questionnaire) had a Title as per the SOPs
-Your name or the name of the organization
-The goal of the survey
-How you will obtain the information(award 1 mark each for each aspect stated correctly)
	4
	
	

	2. Clear instructions were provided on how to fill the CSQ.
-how you will use the responses to make a difference
-if the responses are anonymous, confidential or tracked
-relevant instructions that aren’t explained in the survey questions themselves
- any consent statement or privacy notice required by your company or organization (award 1 mark each for each aspect stated correctly)
	5
	
	

	3. The CSQ was brief and precise
-clearly define the purpose of your survey
-keep the survey short and focused
-keep the questions simple
-use the closed-ended questions whenever possible 
-keep rating scale questions consistent throughout the survey
-consider involving your audience in the questions
	7
	
	

	4. The language was simple and direct to enable the respondents to answer in a more accurate and quick manner.
- decide the information required
-define the target respondents
-choose the methods of reaching your respondents 
-decide on question content
-check the length of the questionnaire
 (award 1 mark each for each aspect stated correctly)
	6
	
	

	5. Spaces were provided at the end of each question to give room for further information.
	2
	
	

	6. The questionnaire appeared professional and created a favorable image in the minds of the respondent.
-Keep wording simple
-Only use individual questions
-Allow respondents to choose “other”
-Be specific
-Offer the option to skip personal questions
 (award 1 mark each for each aspect stated correctly)

	6
	
	

	7.Double-barreled questions were avoided and asked only one question at a time
 
	2
	
	

	8. Used open-ended questions to add value to the survey research.
	2
	
	

	9. Thank the respondents for their time and effort

	2
	
	

	10. Typing and printing of the CSQ
Formatting- right spacing, font 12, times new romance
	8
	
	

	11. Pretesting, giving the questionnaire to an audience to fill in
	6
	
	

	 Total Marks
	50
	
	

	The candidate was found to be (Please tick as appropriate)
                                               Competent                                         Not Yet Competent
(The candidate is competent if s/he gets at least 50%)

	Feedback to Candidate:




	Feedback from Candidate:



	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
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