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              THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT 
Time: 3 hours 
INSTRUCTIONS TO CANDIDATES 
Maximum marks for each question are indicated in brackets ( ).
This paper consists of THREE sections: A, B, and C.
Answer questions as per instructions in each section. 
You are provided with a separate answer booklet.

  





This paper consists of TWO (2) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 



Task: 
A Client who had made a booking through your Agency has just completed his trip; As a senior travel consultant, you would wish to obtain feedback on his travel experience as per the SOPs of your company.
Required:
Design a Customer Survey Questionnaire that you will use to collect this feedback

INSTRUCTIONS TO CANDIDATE 
1. Allocated thirty minutes to prepare and two and a half hours to perform the task 
2. You are required to perform the task as instructed.
3. Ensure that you indicate your name tag and registration code at the back and front.
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