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SECTION A: (20 MARKS)
[bookmark: _Hlk116534577]In this section, each question carries one (1) mark. Attempt ALL questions in this section. Choose the correct answer and write it in the answer booklet provided.
1. Which of the following services is provided at a community health unit?
1. Biopsy
1. Family planning.
1. Plastic surgery.
1. Maternity

1. The following service is offered at level one according to Kenya Essential Package for Health. 
1. Supply of safe water and basic sanitation
1. Physical health improvement
1. Disease prevention and control to reduce morbidity, disability and mortality.
1. Provision of essential drugs and community-based rehabilitation.

1. Which among the following is done during supportive supervision visits?
1. Drugs and supplies for first aid, treatment of simple common conditions
1. Check stocks of supplies, note gaps.
1. Provision of Preventive materials such as condoms
1. Advocate for the development of social support systems for the elderly

1. The main reason why clients are referred to higher levels of healthcare from the community is:
1. Scarcity of resources
1. Government directive. 
1. Diagnostic purpose
1. For recreation purposes. 



1. Which of the following is a component of Community Health Assistants work plan?
1. Completion time.
1. Budget.
1. Coordinators 
1. Responsibilities.

1. A personal behavioral factor that affects health is:
1. Family genetics.
1. Smoking.
1. Quality of the air we breathe.
1. Poverty.

1. Performance appraisal is also known as:
1. Job knowledge.
1. Quality and quantity output.
1. Employee assessment.
1. Active supervision 

1. Which among the following is a community health volunteer’s responsibility?
1. Keeping MOH 515 records safely.
1. Providing preventive health care services
1. Distributing money in the community.
1. Distributing vaccines to the community members.

1. The following is a method of identifying community health needs.
1. Surveys.
1. Population health.
1. Focus groups.
1. Campaigns.

1. A strategy that community health volunteer can use to encourage community participation is:
1. Listen when people relate their problems
1. Refer to the doctor for prescriptions
1. Invite people from civic organizations
1. Encourage sponsorship to programs

1. The following is a source of immunization data in the community.
1. Delivery register
1. Family planning register
1. Household survey
1. Birth and death register

1. The following is a criterion used in the selection of Community Health Extension Worker.
0. At least attained secondary education
0. Must be religious
0. Having suitable qualification in nursing or public health.
0. Must be able to share information.

1. A strategy employed by a CHA when organizing community health volunteers to participate in health education program is:
1. Conduct group work
1. Instruct CHVs to agree with you
1. Let CHVs decide for themselves
1. Assigning them roles.

1. The primary purpose for establishing standards in community health settings is:
1. Describe and measure health care outcomes.
1. Provide guidelines for improving the quality of care.
1. Implement current community health skills and knowledge.
1. Evaluate the performance of health care professionals.

1. The main aim of a referral system in Kenya is:
0. Detailed logical framework approach
0. Improve the access of clients to services
0. Access to appropriate information system 
0. Access to use of appropriate technology

1. Which among the following terms best describes the application of community-oriented participatory technique in the design, implementation and evaluation of community health Programs aimed towards influencing behavior change.
1. Social work
1. Health education
1. Consumer health
1. Community health

1. A common message theme for antenatal care services in level one is:
1. Practice proper fecal disposal
1. Refer community members with mental conditions, substance abuse
1. Visit clients with NCD and refer for rehabilitation
1. Have a delivery plan

1. Which one among the following is advocacy channel?
1. Direct contacts 
1. Religious service 
1. Community based organizations 
1. Public health department
1. A priority activity during community mobilization of a project is:
1. Identifying resources.
1. Finding out what the community knows about the project.
1. Allowing the community members to volunteer in the project.
1. Conducting mobilization sessions.

1. One of the following is a role of District Health Management Teams.
1. Training of level 2 and 3 service providers
1. Overseer in selection of CHVs
1. Collection of health data 
1. Perform defaulter tracing 


	


SECTION B: (40 MARKS)
Attempt ALL questions in this section.
20. State THRE importance of advocacy at the community level.                                    (3 marks)
21. Outline FOUR characteristics of a community dialogue.                                            (4 marks)
22. Identify THREE components of health promotion.                                                    (3 marks)
23. Highlight THREE roles of CHVs in health promotion and disease prevention.         (3 marks)
24. Outline FOUR mechanisms used in motivation of the Community Health Volunteer. 
        (4 marks) 
25. State any THREE data collection tools used by CHVs in the community.                 (3 marks)
26. State FOUR characteristics to consider in any partnership.                                        (4 marks)
27. Highlight FOUR responsibilities do household members take to address health needs. 
                                                                                                                                      (4 marks)
28. Outline THREE essential elements of a community Health Service Strategy.           (3 marks)
29. Identify FOUR community health needs that require training and health education interventions.          			                                                                    (4 marks)
30. Give TWO reasons why proper communication skills are important to CHVs           (2marks)
31. Outline THREE social mobilization advocacy strategies.		                    (3 marks)



SECTION C (40 MARKS)
		Attempt ALL questions in this section.
32. Community health assessment is the identification of key health needs and issues in the community.
a) Describe the procedure used in community health needs assessment.          (16 marks)
b) State FOUR challenges faced during community need assessments.            (4 marks)

33. Conducting performance appraisal to establish the productivity of Community Health Volunteers) is important. 
a) Explain SIX steps that would be taken to attain effective performance review of CHVs.                                                                                                             (12 marks)
b) Highlight FOUR qualities that makes a person an outstanding performer.
                                                                                                                          (4 marks)
c) Identify FOUR problems faced by Community Health Volunteers.               (4 marks)

34. The Kenya Essential Package for Health is important for service delivery to the community.
a) Giving examples, Highlight FOUR objectives of Kenya Essential Package for Health. (KEPH).                                                                                                            (8 marks)
b) Outline SIX health messages to be delivered to adolescents’ cohort according to KEPH.                                                                                                             (12 marks)
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