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THE KENYA NATIONAL EXAMINATIONS COUNCIL 


PRACTICAL ASSESSMENT

INSTRUCTIONS TO THE ASSESSOR
1. You are required to mark the practical as the candidate perform the tasks.
2. You are required to take video clips for the first task since it will be an oral assessment and photos for second task.
3. Ensure the candidate has a name tag and registration code at the back and front














OBSERVATION CHECKLIST
	Candidate’s name & Registration No. 
	

	Assessor’s name & Reg. code
	

	Unit(s) of Competency 
	Perform ICT System Support

	Venue of Assessment
	

	Date of assessment
	

	(Indicate the marks available and marks obtained respectively. Award marks appropriately as guided for in the items for evaluation indicated. Give a brief comment where necessary)

	Items to be evaluated:
	Marks allocated 
	Marks obtained 
	Comments

	Task 1
	
	
	

	1. [bookmark: _Hlk74352381]Advised on how to audit
i) Router
ii) Printer
iii) Switch
(Award 4 marks each or zero)
	
4
4
4

	
	

	2. Mentioned and demonstrated the correct use of the following tools and items
i) Anti-static gloves
ii) Anti-static band wrist
iii) Cable tester
(Award 4 marks or zero in each)
	

4
4
4
	
	

	3. Elaborated 3 possible causes of failures for a computer that is displaying a disk failure error
i) Cause one
ii) Cause two
iii) Cause three
(Award 3 marks or zero in each point)
	


3
3
3
	
	

	Task 2
	
	
	

	1. Set the BIOS Password to KNEC
 (Award 1 mark or zero in each step)
	5
	
	

	2. Changed the boot order to begin with USB drive
(Award 1 marks or zero in each step)
	5
	
	

	3. Removed the BIOS password without changing the actual setting of BIOS.
(Award 1 mark or zero in each step)
	7
	
	

	TOTAL
	50
	
	

	
ASSESMENT OUTCOMES
The candidate was found to be:                
                 Competent                   Not yet competent


 (Please tick as appropriate)
(The candidate is competent if s/he gets 50% or higher) 

	Feedback from candidate:


	Feedback to candidate:


	Candidate’s signature:
	Date:

	

	Assessor’s signature:
	Date:
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