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PRACTICAL ASSESSMENT
Time: 1 Hour
 INSTRUCTIONS TO CANDIDATE
1. You have 10 minutes to go through the instructions for the task to be performed.
2. Instructions for the task to be performed are provided,
3. Do both tasks.
4. You are provided with the following resources for the tasks:
· CD/DVD-ROM or Flash disk
· Computer installed with Windows . 
· Printer



TASK 1
Installation of Microsoft Office 
You are required to install Microsoft Office on the computer provided.
· Ensure you have all the materials needed for the task
· Ensure that the computer meets the minimum requirements for installation
· Ensure to perform all pre-installation tasks.
· You will only install Word, Excel, Access, Publisher and PowerPoint
1. Check minimum requirements for installation
2. Back up existing data
3. Load the installation media into the computer
4. Launch the installation process
5. Enter the license information
6. Customize the installation
7. Upon completion, take a screenshot of the product information page and save it for printing.
TASK 2
Updating of antivirus software
In this task, you will be required to update the antivirus software installed in the system.
1. Check for an internet connection
2. Launch the antivirus software
3. Initiate the process of checking for updates, then allow installation of the updates
4. Upon completion, take a screenshot of the update status screen and save it for printing.
Print both tasks at the end of the assessment period.
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