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[bookmark: _Hlk37062585]PRACTICAL ASSESSMENT
INSTRUCTIONS TO CANDIDATE
1. Mobile phones are not allowed in the examination room.
1. You are not allowed to write on this examination question paper.
1. In this practical assessment, you are required to perform software installation.
1. You are allocated 2 HOURS to perform all the tasks. 
1. Each task has specific instructions.
1. The assessor will record your performance at critical points using audio-visual means.
1. Any problem with the computer should be reported to the invigilator immediately.






This paper consists of THREE (3) printed pages
Candidates should check the question paper to ascertain that all the pages are printed as indicated and that no questions are missing

You are provided with the following resources for the tasks:
· Router 
· Switch
· Printer
· Anti-static gloves
· Anti-static band wrist
· Cable tester and patch cable
· One faulty computer that displays disk error when switched on
· One functional computer
· Computer Repair and maintenance tool box

Task 1
a) Advise on how to audit each of the components provided.			(12 Marks)
b) Mention and demonstrate the correct use the tools and items provided.	
										(12 Marks)
c) Elaborate THREE possible causes of failures for a computer that is displaying a disk failure error.									(9 Marks)
Task 2
a) [bookmark: _GoBack]You are provided with a functional machine, set the BIOS Password to KNEC.  
										(5 Marks)
b) Change the boot order to begin with USB drive.				(5 Marks)
c) Remove the BIOS password without directly changing the actual setting of BIOS.
										(7 Marks)
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