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SECTION A: (20 MARKS)
In this section, each question carries one (1) mark. Attempt all questions in this section. Choose the correct answer and write it in the answer booklet provided.
1. Which of the following is an essential element of primary health care? 
1. Qualification of health providers.
1. Accessible roads
1. Sick people
1. Appropriate technology. 
2. Target population can be identified by……                                                                 
1. Conducting census. 
1. Setting criteria with characteristic of interest. 
1. Asking the politicians. 
1. Asking the pastor. 
3. Choose among the following, requirements for selection of community health volunteers?    
1.  Must be living in the community they serve. 
1. Literate, available, accessible and have willingness to serve. 
1. Understand the importance of confidentiality and sensitivity. 
1. All of the above
4. Identify the importance of community health mapping                                              
1. To show the most current information available. 
1. The community map needs to be updated during slow points throughout the year. 
1. It provides information and streamlines your efforts. 
1. All of the above. 
5. Target population refers to a group of people with…..                                              
1. Same geographical area. 
1. Same Characteristics. 
1. Blood relationship. 
1. Have the same chief. 
6. Health service program is defined as………                                                                
1. Public health services. 
1. Tracing systems. 
1. Target population.
1. Programs that promote prevent and maintain health.
7. Identify the definition of defaulters.                                                                                                          
1. People who are reviewed regularly. 
1. Children of the same age. 
1. Women of reproductive age. 
1. People who fail to adhere to obligations. 
8. Identify the main reason as to why clients are referred from the community to higher levels of healthcare 
1. Scarcity of resources. 
1. Government directive. 
1. Some diagnosis that cannot be handled at community level. 
1. For recreation purposes. 
9. Which of the following is an  importance of assessing local needs and resources
1. It provides a deeper understanding of the community
1. Empowers the community members on how to address their needs 
1. Helps in decision making
1. All of the above
10. In which of the following ways can Universal health care be provided?
1. All of the options are correct. 
1. Handing out vouchers or giving people refundable tax credits so that they are able to purchase health care in the private sector. 
1. The government can issue a mandate requiring all people to have some form of health coverage. 
1. Using the private sector in order to subsidize health care coverage.
11. _____________ refers to efforts that connect organizations’ ideas or practices to the public.                                                                                                                       
1. Outreach resource
1. Community participation
1. Community outreach
1. Empowerment 
12. Which among the following is a Step of community mapping?                                  
1. Determine key information that your map should include
1. Determine the appropriate geographical scope to be covered in the 
1. Collect data
1. All of the above 
13. The following people can influence community mobilization
A. Religious leaders.
B. Children
C. Bankers.
D. Policemen
14. Identify one function which is associated with community defaulters tracing
A. Reporting back for monitoring and evaluation
B. Talking to pastors regarding the sick community members 
C. Awarding community members who come for medication to motivate them
D. Conducting census 
15. The following is part of roles of community health workers
A. They raise voice for problems faced in the community.
B. They help with voter registration
C. They act as police officers
D. Providing financial support to orphans 
16. As a community health assistant, you organize community groups to participate in health programs in order to……
A.  Instruct them to agree with you.
B. Assign roles
C. Let people decide for  themselves on matters affecting them
D. Conduct group work.
17. Identify critical areas captured in community training programs 
A. Skills, knowledge, research implementation
B. Skills, preferences, job opportunities
C. Job opportunities, resource availability, resources mobilization
D. Knowledge only
18. The following is true about enrolment for Universal Health Care (UHC) scheme in Kenya
A. Must be a Kenyan
B. Can be a non-Kenyan citizen
C. Must be employed by the government 
D. Must be residing near a NHIF or HUDUMA center offices. 
19. Which among the following services does UHC deals with in Kenya?
A. Infectious disease only
B. Non-communicable diseases only
C. Child health only
D. All of the above 
20. Identify the importance of Inter-agency collaboration in the community
A. Building public trust
B. Tracing defaulters 
C. Certifying community health assistants to treat all diseases affecting the community
D. Suing defaulters for wasting government resources 

SECTION B: (40 MARKS)
Attempt all questions in this section.
21. State the meaning following terms as used in Community Health Link	
A. Community Health?							(1 Mark)
· Community health is a medical specialty that focuses on the physical and mental well-being of the people in a specific geographic region.
· Public health focuses on the scientific process of preventing infectious diseases, while community health focuses more on the overall contributors to a population's physical and mental health.
· The WHO defines community health as; environmental, social and economic resources to sustain emotional and physical well-being among people in ways that advance their aspirations and satisfy their needs in their unique environment. Community health tends to focus on a defined geographical community.
	         AWARD 1 =1MARK


B. Community outreach.                      					(1 Mark)                                                    
· It refers to efforts that connect organizations’ ideas or practices to the public.
  AWARD 1 =1MARK


C. Dissemination.                      					(1 Mark)                                                                 
· It is the act of spreading information, knowledge, opinions widely. 
· It is the interactive process of communicating knowledge to target audiences.AWARD 1 =1MARK


D. Community mapping     						(1 Mark)
· Is a process of creating maps to gain a visual representation of community-specific data organized by geography
                                                                                 				                        AWARD 1 =1MARK

22. Identify any four barriers in dissemination of findings to the community? 	 (4 Marks)
· Poor planning and the absence of a dissemination strategy.
· Preparation of dissemination strategy
· This process is rarely simple
· The increasing volume of research evidence being produced
· Access to new evidence
· The skills to appraise the quality of the evidence
· Time to locate and read evidence
		     AWARD ANY 4 =4 MARKS

23.  Justify the relationship between ill-health and poverty by explaining how ill-health leads to poverty and how poverty leads to ill-health (2 Marks) 
· Poverty is a major cause of ill health and a barrier to accessing health care when needed. This relationship is financial: the poor cannot afford to purchase those things that are needed for good health, including sufficient quantities of quality food and health care.
· Ill-health, reducing a family's work productivity. Leading families to sell assets to cover the costs of treatment. This increases poverty and their vulnerability to shocks in the future.
AWARD 1 MARK FOR EACH JUSTIFICATION =2 MARKS

24. State four importance of assessing local needs of the community         (4 Marks)
· It helps to gain a deeper understanding of the community. 
· It encourages the community members to know and address the community needs. 
· It help in prioritization
· It helps to make decisions on priorities.	   						                               AWARD ANY 4 =4 MARKS

25. In Kenya the health system is organized around five levels of care based on the scope and complexity of services offered. Identify the five levels of care in Kenya health systems 
 (5 Marks)
Level 1. At community level which is staffed by volunteer community health workers. They focus on minor ailments treatment, health education and identification of cases for referral to health facilities.
Level 2. Dispensaries; which offer primary health care services
Level 3. Health centres; they offer basic outpatient care, minor surgical services, laboratory services, maternity and limited inpatient facilities for health centres.
Level 4. County referral facilities
Level 5. National referral	        	  							
AWARD 1 MARK EACH =5 MARKS

26. List the three steps for conducting community mapping       			(3Marks)
· Locate geographical map: large county geographical wall maps should be available from the department of transportation. These maps provide a detailed visual overview of your service area.
· Highlight sites where your target population lives. Use pushpins, flags, colorcoded pegs and stickers to draw attention to important sites and outreach areas.
·  Highlight outreach program activities: incorporate specific elements of your outreach program into your geographical wall map such as using different colored flags or dots to represent first-time visits versus follow-ups.
AWARD ANY 3=3 MARKS


27. Identify 4 ways contributing to HIV/AIDS defaulters    			 (4 Marks)
· Patients may be given appointments to attend clinics of various programs example, antenatal clinic, Maternal Child Health (MCH) and they become defaulters term lost to follow up. 
· Some due to transfers
· Lack of commitment
· Lack of transport, 
· Insufficient information about the importance of clinic follow up or importance of drug adherence and others forget
AWARD ANY 4 =4 MARKS

28. Enumarate 5 ways of connecting and mobilizing the community members, to engage the community in health programs    				            	 (5 Marks)
· Highlight health need. Explain why things can’t go as they are now.
· Make them understand the issue and how they can help by participating.
· Include all stakeholders in the vision, engage those who can be engaged.
·  Create channel for service by building organizational structure.
· Encourage people to rise up – good work is a sacrifice.
·  Establish enables relationship – build confidence by connecting the in-experienced with the experience.
· Honor effort – express gratitude.
· Rotate tasks and offer training.
· Track results for example, what is done.
· Point out more need – more to make people make move.
·  Celebrate success – dance because you are making a difference.
· Identify and leverage forward looking leaders.AWARD ANY 5 =5 MARKS


29. Identify 4 dissemination activities that you could use in the community as a community health assistant 								( 4 Marks)
· Blog posts.
· Short articles or briefs.
· Project websites.
· Social media and email newsletters.
· Online discussion boards.
· Short videos.
· Workshops.
· Conference presentations.
· Evaluation reports, instruments, logic models, protocols or questionnaires
AWARD ANY 4 =4 MARKS

30. List 5 importance of Universal Health Care (UHC) in the community	 (2 Marks)
· It provides equitable and affordable healthcare hence boasting the capacity of people to be productive and contribute effectively to the growth of the country’s economy.
· It ensures families get the proper nutrition they need. 
· It creates job opportunities especially for younger people
· It increases research and development and innovation in support of the attainment of UHC. 
· Unlocks intellectual and financial resources as well as develop technological solutions that can ease access to health services and access with health practitioners.
· Achieving Universal Health Care will be paramount to achieving Kenyans vision 2030 that aims to transform Kenya into a newly industrializing, 
· Middle income country providing a high quality of life to all its citizens in a clean and secure environment.
· Access to health services enables people to be more productive and active contributors to their families and communities.
· It ensures that children can go to school and learn
· Financial risk protection prevents people from being pushed into poverty when they have to pay for health services out of their own pockets.
· It is a critical component of sustainable development and poverty reduction and a key element of any effort to reduce social inequities.
· It is the hallmark of government’s commitment to improve the well-being of all its citizens.
AWARD ANY 2 =2MARKS

SECTION C: (40 MARKS)
Attempt any TWO questions in this section.
31.  Community is critical in improving the health status of the community. As a community health worker,
A. Describe 8 steps you would use to conduct community outreach program in your home community						       (16 marks) 
Step 1 Assess community needs, issues and resources: 
Step 2 Integrating and packaging family planning services with other related health services such as H.I.V testing and counseling, sexual and reproductive health services, child health care and immunization that can help generate demand for family planning. Limit the number and types of services provided based on availability of trained staff, commodities and supplies and services and appropriate facilities in which to conduct outreach activities.
Step 3 Collaborate with county, district and community health management teams. Collaborate with local stakeholders to ensure outreach services are incorporated into annual plans and budgets. Work with local health officials to gain approval for scheduling outreach activities and permissions for the outreach site. Consider the operations of existing facilities and community events in order to avoid clashing purposes or low turnout.
Step 4 Collect and prepare supplies, commodities, equipment and promotional materials and outreach activities. Collect and prepare supplies, commodities, equipment and promotional materials based on the services that will be provided and type of venue to be used.
Step 5 Ensure quality service by trained staff. Ensure that the staffs that will be providing outreach services are approximately trained.
Step 6 Mobilize communities. Engage community health workers to mobilize communities to participate in integrated outreach. The CHWs may conduct door to door mobilization activities, distribution and post flyers and posters and provide information at community meetings about the outreach service.
Step 7 Identify and prepare outreach sites. Choose the right site for providing integrated outreach services which should be:
 Centrally located.
 Provide privacy for clients.
 Meet the storage, hygiene, infection prevention and safety needs for the services being provided and the population being targeted.
Step 8 Monitor and evaluate activities. Measure the extent to which services are integrated and quality of the integrated services and the facilities in which they are offered.     
                      AWARD 2 MARKS FOR EACH WELL EXPLAINED POINT (1 MARK FOR UNEXPLAINED BUT CORRECTLY LISTED POINT) =16 MARKS



B.  Describe the 4 steps involve in identifying the target population        (4 Marks)                                                       									
· Definition of the group
· Identification
· Determination
· Categorization of community health care needs are done based on health management procedures
AWARD 1 MARK EACH =4 MARKS


32. Understanding the community is essential before engaging the member in any form of health programs. Assuming that you are engaging an international donor to help you improve the health status of your community,
A. Interpret for the donor the meaning of community health needs assessment (2 Marks)                           
· Community health needs assessment is a process that: · describes the state of health of local people; · enables the identification of the major risk factors and causes of ill health; and · enables the identification of the actions needed to address these.
· A Community Health Needs Assessment (CHNA) is a systematic process involving the community to identify and analyze community health needs. The process provides a way for communities to prioritize health needs, and to plan and act upon unmet community health needs. CHNAs may be conducted by a variety of organizations.               AWARD 2 MARKS FOR ANY RIGHT EXPLANATION =2 MARKS


B. Examine any 5 health factors potentially affecting the health of your community, that you would like the donor to help address    			(10 Marks)                       
· Physical environment: the physical environment where people live, quality of the air they breathe and water they drink determines the health of the people.
· Social environment: the health of the people in the community is determined by the level of social and emotional support they receive from friends and family.
· Poverty: poverty shortens and reduces enjoyment of life.
· Behavior and lifestyle: some behaviors and lifestyle can lead to infection of diseases e.g. smoking cigarette causes lung cancer and coronary heart disease.
· Family genetics and individual biology: people who come from healthy family have a privilege of staying a healthy life. 
· Education levels: this influences health choices 
AWARD 2 MARKS EACH =10 MARKS


C. Describe the 4 steps involved in community health needs assessment (4 Marks)      
· Step 1: Profiling the population: Find out key characteristics of the population, health status of the population, people, local factors affecting their health and the impacts they have services currently being provided, what local people see as their health needs, national and local priorities for health. 
· Step 2: Deciding on priorities for action: After identifying a number of health needs in the community, determine on the needs that should be a priority since resources are always limited.
· Step 3: Planning and implementing: Plan and implement the actions that will address the priority health needs have been identified. The measure of a good assessment process will determine the success or failure of the actions taken to improve health.
· Step 4: Implementation of the planned activities: Monitor and record the changes that are taking place and evaluate success and failures.
AWARD 2 MARKS EACH =8 MARKS


33. Community health workers are mandated to collect and analyze socio-economic health status data of a community based on standard procedures. 

A. What is data collection?     
· Is the systematic approach to gathering and measuring information from a variety of sources to get a complete and accurate picture of an area of interest 
· Is the process of gathering and measuring information on targeted variables in an established system, which then enables one to answer relevant questions and evaluate outcomes  
AWARD 2 MARKS =2 MARKS

       
                                                             
B. Using specific health issues as examples, discuss any 6 methods of data collection you could employ in the community  		      (12 Marks)
· Interviews eg interviewing mothers on the nutrition of their children
· Questionnaires and surveys eg surveys to capture health seeking habits of the community members
· Observations eg observing the way the community members conduct themselves like their waste disposal methods
· Documents and records eg hospital record regarding maternal deaths 
· Focus groups eg to discuss health issues arising in the community such as water shortages
· 3Ls (look, listen and learn) eg listen to the complaints from community members, look at their way of life (eg, do the youths abuse drugs), learn from their discussions and dialogues on issues affecting them
· Oral histories eg issues that that have been affecting the community for years, such as lack of clean water supply
                                               AWARD 2 MARKS EACH, 1 FOR THE METHOD AND 1 FOR THE CORRECT EXAMPLE =12 MARKS

                                     

C. Evaluate any six  steps involved in the community health management 				    							     (6marks)
· Establishing the assessment team.
· Identifying and securing resources.
· Identifying and engaging community partners.
· Collecting, analyzing and presenting data.
· Setting health priorities.
· Clarifying the issue.
· Setting goals and measuring progress.
· Choosing the strategy.
· Developing the community health assessment document.
· Managing and sustaining the process. AWARD 1 MARK EACH =6 MARKS
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