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WRITTEN ASSESOR GIUDE
Note to assessor: These are suggested answers to act as guidelines








SECTION A: (40 MARKS) 
MARK ALL QUESTION
1. Definition the following terms as used in Community Health Linkage      (3marks)
a) Community outreach
· It refers to efforts that connect organizations’ ideas or practices to the public. 
· it is an activity of providing services to any population who might not have access to those services otherwise
(Award 1 mark or 0)
b) Universal Health Coverage
· It means that all individuals and communities receive the health services they need without suffering financial hardship.
c) Dissemination 
· It is the act of spreading information, knowledge, opinions widely. It is the interactive process of communicating knowledge to target audiences
(Award 1 mark or 0)
2. Identify four advantages of community mobilisation that will help local ownership and the sustainability of the health programmes                                                          (4marks)
· It helps to motivate the people in your community and encourages participation and involvement of everyone, 
· building community capacity to identify and address community needs
· promotes sustainability and long-term commitment to a community change movement
· It motivates communities to advocate for policy changes to respond better to their health needs.
3. Some patients fail to adhere to treatment and eventually default before completing the course. Outline five causes of  these phenomenon                                                (5Marks) 
· Attitude
· Drugs abuse
· Drug résistance/medical reason
· Side effect
· Stigmatization 
· Ignorance
· Facility factor(distance)

4. Outline   three roles of community health workers in supporting contact tracing 
.                                                                                                                              (3 marks)                                                                                                                                                   
· Patient location
· Outreach services
· Social mobilization
· Health promotion
(Award 1 mark for the correct answer, 0 for incorrect answer)
5. Identify TWO  ways of subsidizing health services                                             (2 marks)                                   
· Direct (cash grants, interest-free loans).
· Indirect (tax breaks, insurance, low-interest loans, accelerated depreciation, rent rebates). Furthermore, they can be broad or narrow, legal or illegal. Ethical or unethical.
(Award 1mark each correct answer, 0mark for incorrect answer, maximum 2marks)
6. Outline five ways of mobilizing community members to participate in community health programs                                                                                                               (5 marks)
· Community meeting
· Public debates
· Village literacy fair
· Dance and concert
· Mobile cinema
· Listening groups
· Print media
· Community coalition
· Door to door session
· Story telling 
                  (Award 1 mark for correct answer or 0 for incorrect answer)
7. State five functions of National Health Insurance Fund to the individuals and the families.                                                                                                      (5 marks)
· Accessible
· Affordable: 
· Sustainable.
· Reliable  
· Quality health insurance for all Kenyan citizens. 
(Award 1 mark for any 5 correct Answers)  
8.  Enumerate four Importance of community mapping                                           (4 marks) 
· It identifies client housing areas, potential transportation barriers and target prime outreach sites.
· It is easier to identify and analyze patterns based on location.
· It provides a visual way of quickly and vividly communicating the patterns to a broad audience.
· It can make a strong case for critically needed social services increased or better use of outreach funding or a refocusing of outreach activities such as shifting where you perform outreach to reach those who are in most need of service.
(Award 1 mark for any 4 correct Answers)  
9.  Outline five benefits of inter-agency collaboration and partnership.                  (5 marks)
· Improved outcomes for individuals, through a range of joined-up services, 
· Advice and support being readily available and easily accessible.
·  Delivery of care closer to a service user's home.
·  Prompt provision of access to the most appropriate team member and a more comprehensive range of services.
· Unity and sharing of ideas 
(Award 1 mark for any 5 correct Answers)                                        
10. Identify four  approaches  to  social mobilization                                                 (4 marks)
· Political mobilization
· Government mobilization
· Point of service provision
· Cooperate mobilization
· Sustained advertisement
· Community mobilization 
(Award 1 mark for any 3 correct Answers)  

	SECTION B: (60 marks)
This section contains Four Questions. Attempt Only Three questions, each Questions contains 20 marks.                                                                                                   
11. As a Community Health Assistant in community X, you have been requested to conduct Community health needs assessment to help identify and prioritize on the community need for health service delivery 
a) Define community health need Assessment                                             (2 marks) 
· It  is a process that describes the state of health of local people, enables identification of the major risk factors and causes of ill health and enables the identification of the actions needed to address them
(Award 2 marks)
b) Describe four Steps of community health needs assessment                          (8 marks)
· Profiling the population
Find out key characteristics of the population, health status of the population, people, local factors affecting their health and the impacts they have services currently being provided, what local people see as their health needs, national and local priorities for health.
· Deciding on priorities for action
After identifying a number of health needs in the community, determine on the needs that should be a priority since resources are always limited.
· Planning and implementing
Plan and implement the actions that will address the priority health needs have been identified. The measure of a good assessment process will determine the success or failure of the actions taken to improve health.
· Implementation of the planned activities
Monitor and record the changes that are taking place and evaluate success and failures.  
(Award 2 marks for any 4 correctly describe steps)
c) Discuss five Factors affecting community health                                   (10 marks)
· Physical environment: the physical environment where people live, quality of the air they breathe and water they drink determines the health of the people.
· Social environment: the health of the people in the community is determined by the level of social and emotional support they receive from friends and family.
· Poverty: poverty shortens and reduces enjoyment of life.
· Behavior and lifestyle: some behaviors and lifestyle can lead to infection of diseases e.g. smoking cigarette causes lung cancer and coronary heart disease.
· Family genetics and individual biology: people who come from healthy family have a privilege of staying a healthy life.  
(Award 2 marks for any 5 correctly discussed)                                                            
12. Explain  ten procedures for creating and maintaining partnership and inter- agency collaboration                                                                                                   (20 marks)
· Describe the multiple organizations that have come together in order to accomplish common goals
· Assemble the coalition’s membership: Identify those who need to be involved in order to accomplish your anticipated goals; Compile a list of candidate individuals or organizations to be involved and review it to check for completeness; Recruit emerging leaders in the community as a source of perspectives and ideas; Indicate how you would connect with potential partners and approach them regarding membership
· Outline your partner’s vision and mission with the assistance of your newly assembled partners and community members affected by the issue.
· State the goals, needed resources and relationships to accomplish your goals and key agents of change in the partnership.
· Re-examine the group’s membership in light of your vision, mission and objectives. Identify who needs to be involved, how they can contribute to the collaborative partnerships success and help it reach its goals.
· Describe potential barriers to your partnerships success and how to overcome them. 
· Identify what financial resources will be needed to support the group’s activities and infrastructure
· Describe how the coalition will function as an organization and how responsibilities will be shared among partner organizations.
· Describe the structure; the collaborative partnership will use to do its work. This allows the organization to work efficiently.
· Describe how the group will maintain momentum and faster renewal.
 (Award 2 marks for any 10 correctly demonstrated)
13. Legal outreach is a key method for reaching marginalized groups by bridging access barriers. As community health assistant, you have been assigned a task of conducting integrated community health outreach programs in community X   
a) Explain  seven steps involve in conducting integrated community health outreach programs                                                                                                    (14 marks)
· Step 1: Assess community needs, issues and resources: assess areas with low access to services and the kind of services that can be made through outreach.
· Step 2: Integrating and packaging family planning services with other related health services such as H.I.V testing and counseling, sexual and reproductive health services, child health care and immunization that can help generate demand for family planning.
· Step 3: Collaborate with county, district and community health management teams. Collaborate with local stakeholders to ensure outreach services are incorporated into annual plans and budgets.
· Step 4: Collect and prepare supplies, commodities, equipment and promotional materials and outreach activities. 
· Step 5: Ensure quality service by trained staff. Ensure that the staffs that will be providing outreach services are approximately trained.
· Step 6: Mobilize communities. Engage community health workers to mobilize communities to participate in integrated outreach.
· Step 7: Identify and prepare outreach sites. Choose the right site for providing integrated outreach services 
· Step 8: Monitor and evaluate activities. Measure the extent to which services are integrated and quality of the integrated services and the facilities in which they are offered.
b) Explain  three main pillars of Universal Health Coverage                             (6marks)
· Clarity of purpose
· Clarity of design
· Clarity of financing
· Clarity of incentive
(Award 2 mark for correctly explaining each point correctly, 0 for incorrect explanation
14. Rural residents often encounter barriers to healthcare that limit their ability to obtain the care they need. In order for rural residents to have sufficient access, necessary and appropriate healthcare services must be available and obtainable in a timely manner. With reference to this statement,  discus Five main barriers hindering the rural community access to better health services                                                        (20marks)                 
· Transportation
Getting to the site of a program may mean traveling long distances, or may be nearly impossible, particularly in rural areas, if reliable transportation isn't available. 
· Program location
Programs may be located in areas that some participants see as dangerous or inhospitable. It's important to know the community and the target population before you decides on a site for service delivery.
· Program schedule
If most participants work, then services must be available when they are in. If shift work is the issue, then programming needs to take place when participants can take advantage of it, whether that means mornings, afternoons. Programs for mothers of school -age kids need to take place when those kids are in school.
· Child care
Given the number of single-parent or two-income families, child care is often a major issue for people who need services. Many parents are unwilling to leave their children with people they don't know, or are unable to pay for child care. 
· The target population doesn't see the issue as a problem
If people can get along without your services, they may not see the need for them, or may not, in fact need them.
· Personal issues: The idea of using the service may make many members of the target population embarrassed, hostile, or afraid. Many services come with a community stigma attached. Welfare, literacy instruction, all may be seen in the community as evidence of failure of one sort or another. 
· Cultural issues
Participants may not speak English, and thus assume - correctly or incorrectly - that they can't register for or use the service
There may be cultural taboos against certain kinds of services - certain medical treatments, for instance
· Education level
            (Award 4marks to each point well explained, 0 for incorrect responses)
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