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SECTION A: (10 MARKS)
In this section, each question carries one (1) mark. 
1. What button displays a window at its previous size?					
A. Restore Down Button
B. Restore Up Button
C. Maximize Button
D. Minimize Button
2. What does www stand for?							
A. Web World Wide
B. Web Wide World 
C. World Web Wide
D. World Wide Web
3. The software that is intended to damage or disable computers and computer systems is called
A. trojan horse
B. spyware 
C. malware 
D. adware
4. A display listing of program options which users can select, is called	
A. Icons
B. Options
C. Selection
D. Menu
5. Looking at the image below, in what cell number will my new blank cell be inserted? (Assume that the first column is A, the second is B and the third is C.)		
[image: https://study.com/cimages/multimages/16/insert_cells_a1_v3.jpg]
A. A 14
B. A 15
C. B 14
D. B 15
6. The Data Protection Act is a law designed to protect what?			
A. Your computer from being hacked
B. Personal data stored on computers
C. Theft of copyright materials
D. None of the above
7. Which of the following is free web base e-mail service provider?	
A. www.yahoo.com
B. www.gmail.com
C. both A and B
D. None of the above
8. Classification of computers is done according to				
A. Purpose
B. Data handle
C. Capacity
D. All of the above 
9. Specially designed computer that can perform complex calculations extremely rapidly are called 		
A. Digital computer
B. Super computer
C. Mainframe computer
D. Micro Computer
10. Which type of computer crime describes actions in which the computer is used only to further a criminal end? In other words, the computer or data contained therein is not the object of the crime.										
A. Computer as a target
B. Computer as an instrument of a crime
C. Crimes associated with the prevalence of computers
D. Computer as incidental to crime
SECTION B: (40 MARKS)
Attempt all questions in this section.
11. Answer part a and b
a. When comments are inserted into a Microsoft Word document, how can they be removed?												(3 marks)
Review Ribbon
Comments group
Delete command
					
b. Angie inserted a picture into a Microsoft Word document. She decided there were portions of the picture she wanted to remove. Which command would be most appropriate to use?	
Crop 
					
12. Name three examples of information system hardware?		(3 marks)
i. RAM
ii. Hard disk
iii. Monitor 
iv. CPU
v. Mouse
vi. Keyboard
vii. Printer 
	

13. You recently bought a computer and set up an Internet connection. You want to compose, send, receive, and store email messages on your computer by using Windows Mail. Your operating system is Windows 8. You access the Internet through an Internet service provider (ISP). Name three options that must work properly for you to send and receive email messages by using Windows Mail?				(3 marks)
i. E-mail client
ii. Internet connection
iii. E-mail server
	

14. Give two significance of email.							(2 marks)
i. You can access it anywhere in the world
ii. You can use it to send text and picture messages
	

15. Use the email knowledge to answer the following questions 
A. To re-send the message on to a third person you will click?			(1 marks)
Forward 
		
B. To send back an answer to the original sender as well as to all the people in the CC: list you will click?									(1 marks)
Reply all
	

C. A file that is sent with an e-mail message is called				(1 marks)
Attachment 
					
D. [bookmark: _GoBack]The process of identifying whether an e-mail message or attachment contains a virus is called? 									 	(1 marks)
Virus scan 
					
16. Use the internet knowledge to answer the following questions 
a. A worldwide collection of computer networks that allows people to communicate and exchange information is called?						(1 marks)
Internet 
					
b. _______ are documents available on the internet.			(1 marks)
Webpage 
					
c. _________ can be used to locate webpages related to the keywords you enter (1 marks)
Search engine
					
17. Name three type of data you can enter into worksheet cells?			(3 marks)
I. Labels
II. Values
III. Formulas 
	

18. Suggest the Calc functions that can be used for carrying out following operations: 
a. To calculate total marks of a student if his marks in five subjects are given in five different cells									(1marks)
 SUM() 
					
b. To calculate average sales made by salesman of a company, if sales made each of the salesmen is available 							(1marks)
AVERAGE() 
					
c. To find out the marks of top scorer in a class, if marks of all the students are available 											(1marks)
MAX()
					
d. To find out minimum quoted rate from various quoted rate from various quotations available 									(1marks)
MIN()
					
19. Name three activities that can lead to prevention of Computer Viruses		(3marks)
I. firewalls, which limit external access to company computers
II. antivirus software
III. antivirus control procedures
						

20. Give three examples of cybercrime						(3marks)
a. hacking
b. denial of service
c. exposing a miner to phonography 
d. compromising valuable information
	
21. Use software skills gained in your class to answer the following questions
I. A system software that manages computer hardware and software resources and provides common services for computer programs.					(1marks)
Operating System
	
II. A visual representation of the various files, folders, and applications stored in a computers non-volatile memory							(1marks)
file manager
					
III. An electronic device or computer software application that performs the task of composing, editing, formatting, and printing of documents.				(1marks)
word processor
					
IV. An interactive computer application for organization, analysis and storage of data in tabular form. Examples are Excel and Google Sheets.				(1marks)
Spreadsheet
						
22. Use your skills word processing to answer the following questions 
a. Which menu tab in MS-word has font related options			(1marks)
Home 
				
b. Which menu tab in MS-Word has paragraph related options?		(1marks)
Page layout 
				
c. Which menu tab in MS-Word has table related options			(1marks)
Insert  
				
d. Which menu tab in MS-Word has watermark related option?		(1marks)
Design 
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