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INSTRUCTIONS TO CANDIDATE
1. This paper consists of two sections: A and B. 
2. You are allocated Three (3) Hours to answer the questions.
3. Marks for each question are indicated in the brackets.
4. Write your responses in the separate answer booklet provided.
5. Do not write anything in this question booklet.
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SECTION A: [40 MARKS]
Answer ALL the questions in this section.

1.  Define the term crisis.								 (2 Marks)
2.  Identify FIVE characteristics of a crisis.						(5 marks)
3. State FOUR factors that influence a person’s reaction to a crises.	            (4 Marks)	
4. Identify THREE critical events that may be considered as a crisis.		(3 Marks)	 
5. State FOUR domains of the Applied Crises Theory.				(4 Marks)
6. Identify FOUR basic elements of crises counseling. 		 		(4 Marks)
7. State FOUR types of intrapersonal conflicts that can cause stress or cognitive dissonance in a client. 										              (4 Marks)
8. A 16-year-old girl is stressed on establishing she is HIV positive after being sexually abused by an uncle.  Mention THREE ethical and legal issues that you would consider when dealing with this client.											  (3 Marks)
9. Outline FOUR strategies a parent would use to help a child that has experienced an earthquake that destroyed their home.									  (4 Marks)
10. The counsellor after assessing the client may decide on the type of action to take. State THREE forms of counselling which the counsellor can use to handle the client.    		  (3 Marks)
11. Identify FOUR signs of secondary traumatic stress that may be experienced by a crisis counsellor. 				                                                                         (4 marks)


SECTION B: (60 MARKS)
Answer any THREE questions from this section.
12. a) Psychological debriefing is a technique that may be used to deal with physical and psychological symptoms displayed after experiencing a crisis. 
     Outline FIVE stages you may undertake in debriefing a group of students after a dorm fire killed   two of their classmates. 									(10 Marks)						
b) Explain FIVE factors that may make a counselor to terminate the therapy before the completion of treatment. 											(10 Marks) 

13. Jane has been offered a scholarship for further studies in USA.  Jane has a young family of two children ages five and three years. Her husband demands she forfeit the scholarship. Jane seeks your assistance as a counselor to enable her to decide which way to go. 
a) Identify FIVE documents a counselor would file in Jane’s folder while undertaking the counseling sessions								          (10 Marks)
b) Explain FIVE ethical principles a counselor may apply to assist Jane make an informed decision										           (10 Marks)
14. 
a)  Describe the sequence of experiences that an individual undergoes during a crisis 	(10 Marks)
b) Explain FIVE benefits of conflicts.							 (10marks)

15. Joanna a mother of five children had been having conflicts with her children over division of the family land. She sought your assistance as a counselor to mediate. After meeting with Joanna and her children, she was able to allocate portions of the land to each of her children. Her children are satisfied. Joanna, however, keeps requesting you to communicate to her children on other family matters.
a) Describe FIVE strategies you may use to terminate this relationship with Joanna.	(10 Marks)
b) Explain FIVE ways the counselor may plan and prepare Joanna for termination at the start of the therapy. 											(10 Marks)								
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