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OBSERVATION CHECKLIST
	 Candidate’s Name 
	

	 Candidate’s Registration Code
	

	 Assessor’s Name
	

	 Assessor’s Registration Code
	

	 Venue of Assessment
	

	 Date of assessment
	 	

	 Items to be evaluated: Please award marks as    appropriate. Give a brief comment on your observation.
	Marks available 
	Marks obtained 
	Comments


			Task 1: Prepare to assess the client
Prepared the Counselling venue 
· Soft tissues
· 3 Similar seats/chairs
· A working wall clock
· Small sized table
· Waste paper basket
· Clean and safe room/ quiet
· First Aid Kit
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	1. Oriented Clients to the assessment process
a) Welcoming
- Receptivity and positive body language
- warm and respectful language and tone
- Eye contact and listening
(b) Introductions
-Self-introduced and stated the role of the counselor
   -  Invited client to introduce self
      - Explained what counseling is
	




2


2


2




2

1

1








	
	

	2. Contracted with the clients
-Assured clients of confidentiality
 -length of the session
- number of sessions, charges
-Addressed client expectations
 -  Mentioned client /counsellor responsibilities.
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	3. Obtained Clients’ bio-data according to counselling standards.
· Name
· Age
· Gender
· Birth position
· Marital status
· Occupation Contacts
· Children & No of children
· Educational background
· Medical history
· Physical address.
· Family History
· Cultural background
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	4.Assessment tools were identified according to Counselling Standards
· Clinical interview form.
· Anxiety tests
· PTSD Tests
(Award 1 mark each for any tool identified and used appropriately)
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	5.Conducted assessment for clients
· Identification and prioritizing of the real problem/Counselling issue
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	SUB -TOTAL MARKS
	          29
	
	

	Task 2: Assess the client
· Developed goals of therapy
	
           5
	
	

	6.Provided counselling according to presenting issues, assessment report, and relevant counselling standards i.e. relevant theoretical approaches, techniques, and skills.
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	SUB-TOTAL MARKS
	            11
	
	

	Task 3: Evaluate the assessment session 
 7. Provided an opportunity for the client to give feedback. 
· The counselor built a working relationship
· The Counselor attended to them
· The client felt supported, helped and willing to come back
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	8.	 Conducted self-evaluation on client work Based on:
· Relevant Counselling skills applied
· Relevant assessment Counselling Theories
· Legal and ethical issues
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	             SUBTOTALMARKS
	           21
	
	

	Task 4:  Terminated the Assent Process
9.Terminated the assessment session
Process
· Was the termination gradual? (Signal led the client about the time left, summarized the session)
· Booking for next session
· Client assessment (growth/ no growth)
· Made appropriate referrals if there is need. e.g. to psychiatrists, social workers, and other counsellors
· future sessions
10.Prepared counselling report in accordance with counselling standards
· Highlighting/:
· Use of codes
· The issues presented Assessment/diagnosis
· treatment plans	
· Interventions
· Termination process
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	SUB TOTAL
	          39
	
	

	GRAND TOTAL
	
         100
	
	


	ASSESSMENT OUTCOME

	 The candidate was found to be:                
                                           Competent                   Not yet competent


  (Please tick as appropriate)
(The candidate is competent if s/he gets at least 50%)

	 Feedback from candidate:

	 Feedback to candidate:

	  Candidate’s Signature                                          Date
 ------------------------------                             -----------------------------
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