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SECTION A: (20 MARKS)
(MULTIPLE CHOICE QUESTIONS)
Answer ALL the questions in this section.
1. Which of the following best definition of a database? 		(1mark)
A. A structured set of data held in a computer, especially one that is accessible in various ways.
B. Information about people’s health statuses, resources, activities and events related to health
C. Data are raw facts with meaning
D. A collection of components that work together in a regular or orderly manner, to achieve a common objective
2. What is a comprehensive technology system that allows hospitals to manage all aspects of operation?									(1mark)
A. Health information system
B. Hospital information system
C. Hospital management model
D. Health management model
3. What type of management system includes patient scheduling?		(1mark)
A. Core systems
B. Business systems
C. Finance systems
D. Medical systems
4. What does a computerized system help us do in regards to managing payroll?												(1mark)
A. It helps ensure accuracy as well as tax filing
B. It helps us figure out the worth of employees
C. It helps us find the tax loop holes
D. It helps us create additional jobs


5. The following are cards used for collecting data, except? 			 (1mark)
A. HIV care card
B. HIV-Exposed infant card
C. OPD/IPD card
D. Diagnostic card	

6. Which one of the following is an example of computer input device?	(1mark)
A. CRT monitors
B. LCD monitors
C. keyboard
D. Gas plasma monitors

7. Which one of the following is not an expression of mortality health indicators?												(1mark) 
A. Infant mortality rate 
B. Maternal mortality rate
C. Incidence  mortality rate 
D. Child mortality rate 
8. Goals of health information system includes the following, except;		(1mark)
A. Hindering communication of health problems 
B. Enabling planning 
C. Supervision of services 
D. Stimulating research 
9. MOH registers include the following, except;				(1mark)
A. MOH 301- inpatient register
B. MOH 204A – under 5 years OPD register
C. MOH 209 – radiology register 
D. MOH 701A  - under 5 years morbidity register

10. Which of the following best describes information?
A. Just data collection
B. Understanding of relationship between pieces of data
C. Data with reference to its context
D. Facts and figures without context
11. The statement “any collection of components that work together to achieve a common objective” best describes.							(1mark)
A. System
B. Health system
C. Information
D. Management
12. A type of health information system used for easy classification of information is?											(1mark)
A. Administrative system
B. Task based system
C. Operational system
D. Clinical system
13. Data management system means?					(1mark)
A. A software that interacts with end users, applications, and the database itself to capture and analyze the data.
B. A collection of components that work together in a regular or orderly manner, to achieve a common objective
C. Information about people’s health statuses, resources, activities and events related to health
D. A processed fact


14. The processes and procedures that constitute planning for and obtaining useful health data, and recording it in order to make decisions about important issues or to pass information on to others are known as?					(1mark)
A. Data interpretation
B. Data audit
C. Data presentation
D. Data collection
15. Which of the following is the correct MOH number for Immunization and Vitamin ‘A’ Tally Sheet?								(1mark)
A. MOH 702
B. MOH 710
C. MOH 704
D. MOH 711
16. An example of a primary data collection method is?			(1mark)
A. Journals
B. Health Records
C. Documentaries
D. Personal Interview
17. Which one of the following is not a form of disseminating information	(1mark)
A. Written feedback
B. Private forums
C. Public forums
D. Electronic forums
18.  Quality of a good data includes?						(1mark)
A. Unreliability
B. invalidity
C. Inconsistency
D. Timelines

19. Database user requirement describes;					(1mark)
A. What the user does with the system, such as what activities that users must be able to perform
B. What the user should not do in the system
C. The hardware part of the computer
D. The software part of the computer
20. Which one of the following is important in ensuring health data are updated in the system?									(1mark)
A. For the easy retrieval
B. To give clear picture in the health system
C. For easy archival
D. For easy audition


















SECTION B: SHORT ANSWER QUESTIONS (40 MARKS): 
Answer ALL the questions in this section.
21. Identify four benefits of information technology in health care industry.												(4marks)
22. State four characteristics of good indicators. 				(4marks)

23. Distinguish between data and information. 				(4marks)
24. What are any four key sources of health information. 			(4marks)
25. List four examples Health information reports.				(4marks)
26. As the head of department of Health Records in your facility, state four measures you will take to ensure patient health information is safe.			(4marks)
27. List four features of quality data. 					(4marks)
28. Patient’s biodata is crucial in the effective healthcare management. List four bio data elements that stored in a database. 					(4marks)                            			
29. State four database operation gaps.					(4marks) 	
30. Name four examples of health information system. 			(4marks)




SECTION C: EXTENDED ANSWER QUESTIONS (40 MARKS)
Answer any TWO questions from this section.
31. Discuss five importance of Information Technology in healthcare organization. 											(20marks)
32. Adopting effective health information system is a challenge among health Information personnel in Kenya today. Explain five factors that have led to this challenge.                                                                           		(20marks)
33. As a Records and Information technician, you are required to collect, collate, analyze and disseminate data. Explain five common data errors found in most health facilities.											(20marks)
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