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THE KENYA NATIONAL EXAMINATIONS COUNCIL 
 
 


PRACTICAL ASSESSMENT 

INSTRUCTIONS TO ASSESSOR 
1. Allocate Two (2) Hours and Thirty (30) Minutes to the candidate to perform the tasks.
2. You are required to mark the practical as the candidate performs the tasks.
3. You are required to take video clips at critical points.
4. Ensure the candidate has a name tag and registration code at the back and front.


	


OBSERVATION CHECKLIST
	Candidate’s Name & Reg. No.
	

	Assessor’s Name & Reg. Code/ID No.
	

	Unit of Competence
	PROVIDE TOUR GUIDING SERVICES

	Venue of Assessment
	

	Date of Assessment
	

	(Award maximum marks if correct and zero marks if wrong)

	Items to Be Evaluated

	Marks Allocated
	Marks Awarded
	Comment

	Adhered to safety as per work place procedures:
· Name tag
	
1
	
	

	Security 
· Security screening 
· Frisking 
	
2
2
	
	

	Immigration 
· Customs 
· Travel document verification
· Stamping of passage  
	
2
2
2
	
	

	Baggage handling
· Check baggage 
· Weighing of package 
· Checking flight details 
· Collecting baggage
	
2
2
2
2
	
	

	Airline counter 
· Presentation of valid documents 
· Issuance of boarding pass
	
2
2
	
	

	Boarding 
· Complete shopping (duty free shop)
· Observe dinning regulations 
· Enter the boarding gate 
· Embark to the aircraft
	
2
2
2
2
	
	

	Presentation 
· Audibility 
· Neatness/well organized
· Creativity 
	
2
2
5
	
	

	Sub Total Marks
	40
	
	

	Total Marks
	
	
	

	The candidate was found to be (Please tick as appropriate)
                                               Competent                                         Not Yet Competent
(The candidate is competent if s/he gets at least 50%)

	Feedback to Candidate:




	Feedback from Candidate:



	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
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