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INSTRUCTIONS
The assessment requires the candidate are to demonstrate competence against unit of competency: Manage tour and travel product quality
TIME ALLOCATED: 2HOURS












ASSESOR’S GUIDE
PRODUCT CHECKLIST
	Candidate’s name & Registration No. 
	

	Assessor’s name & Reg. code
	

	Unit(s) of Competency
	

	Venue of Assessment
	

	Date of assessment
	

	Items to be evaluated:
	Maximum marks to allocate
	Marks 
obtained
	Comments

	Idea Generation
· New product ideas internally externally 

	05
	
	

	Idea screening
· Drop poor ideas 
· Rate and screen ideas 
· Market size
· Rate of return 
· Unit cost development time
· Evaluate ideas as per the company sop.
	
1
1
1
1
1
1
	
	

	Concept Development and Testing


	05
	
	

	Market strategy
· Develop new product ideas into alternatives 
· Concept testing
· Choose idea that best appeals to target market
	2
2
2
	
	

	Business analysis 
Review product sales, cost and profits 
	3
3
	
	

	Product development 
Develop workable product 
	3
3
	
	

	Testing and piloting 
Positioning 
Adverting 
Packaging 
Distribution
	2
2
2
2
2
	
	

	Commercialization 
Introducing a new product into the market
	3
3
	
	

	TOTAL 
	[bookmark: _GoBack]50
	
	

	
The candidate was found to be:                       Competent                   Not yet competent


       (Please tick as appropriate)
    (The candidate is competent if s/he gets 50% of the total items correct. 

	Feedback from candidate:


	Feedback to candidate:


	Candidate’s signature:
	Date:

	

	Assessor’s signature:
	Date:
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