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PRACTICAL ASSESSMENT 
 Instructions: 
1. You have 2 hours to carry out the task as outlined.
2. Use the resources provided.



Task 
Assume you are an employee of GTC travel agent and a client has called and requested you to prepare an itinerary for a 3 days tour to the Coastal circuit of Kenya.
Required 
1. Prepare an itinerary for the tour.
2. Contact the client via phone informing him about the itinerary
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