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THE KENYA NATIONAL EXAMINATIONS COUNCIL 
 


PRACTICAL ASSESSMENT 

INSTRUCTIONS TO CANDIDATE 
1. Allocated thirty minutes to prepare and two and a half hours to perform the task 
2. You are required to perform the task as instructed.
3. Ensure that you indicate your name tag and registration code at the back and front.
Task: 
Assume you have been employed by CBC tour company in charge of the customer service department. Prepare a customer service report for a client that you have served successfully.
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