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ASSESSORS GUIDE
INSTRUCTIONS
The assessment requires the candidate to demonstrate competence against unit of competency:manage tour and travel product quality
[bookmark: _Hlk87263458][bookmark: _Hlk87164265]The following resources will be provided to the candidate during the assessment: 
· Stationery
· Tour office
· Student assistants

OBSERVATION CHECKLIST
	Candidate’s name & Registration No. 
	
	

	Assessor’s name & Reg. code
	
	

	Unit(s) of Competency 
	Manage tour and travel product quality
	

	Venue of Assessment
	
	

	Date of assessment
	
	

	(Indicate the marks available and marks obtained respectively. Award marks appropriately as guided for in the items for evaluation indicated. Give a brief comment where necessary)

	Items to be evaluated:
	Marks available 
	Marks obtained
	Comments

	1. Dresssed appropritely for the task
· Neatness
· Official dressing
· Well kept hair
         (award one mark each or zero)

	
1
1
1
	
	

	2. Welcomed the guests 
· Ushered guests in
· Does introduction
· Calms down angry customers
· Listens to customer complains
· Adresses complains
           (award one mark each or zero)
	
1
1
1
1
1
	
	

	3. Identifies causes of complains

	2
	
	

	4. Writting a report
· General report availability
· Title 
· Introduction 
· Indicates causes of complains
· Suggests importace of adressing complains
· Suggests methods of gannering client feedback
· Describes tools to monitor product standards
· Discusses the importance of conducting post tour and travel product quality management
· Gives reccomendations which company may improve its products and services
· Conclusion 
	
5
2

2
2
2
2
2

3

3


3
	
	

	TOTAL
	36
	
	

	The candidate was found to be:
(Please tick as appropriate)                 Competent           Not yet competent   



(The candidate is competent if he /she gets 50% )


	Feedback from candidate:                                                    


	Feedback to candidate:

	Candidate’s Signature:                                                        Date:

	Assessor’s Signature:                                                          Date:
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