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WRITTEN ASSESSMENT
INSTRUCTIONS TO CANDIDATE
1. Time allocated: THREE (3) hours.
1. Marks for each question are indicated in the brackets.
1. The paper consists of TWO sections: A and B.
1. Do not write on the question paper.
1. A separate answer booklet will be provided.







This paper consists of THREE (3) printed pages.
[bookmark: _Hlk118115841]The candidate should check the question paper to ascertain that all the 
pages are printed as indicated and that no questions are missing


SECTION A: (40 MARKS)
Attempt ALL the questions in this section.
1. Identify three instances when an ICT policy is updated    				(3 marks) 
2. State the meaning of the ICT access rights		   		                       (2 marks)
3. State two benefits of implementing ICT access levels  in an organization                   (2 marks)
4. Outline three reasons that may make a company buy computers from a single supplier		 		                                                                                                          (3 marks)
5. Name three levels of ICT  training needs assessment					 (3 marks) 
6. List three hardware components in a computer system                                                 (3 marks) 
7. Highlight three tasks performed by an  operating system           (3 marks)
8. Outline two benefits of mobile banking to a business person			 (2 marks)
9. State two ways in which computers may be made user-friendly for persons
that are:
a) Blind 										     (1mark)
b) Without hands									    (1 mark) 
10. List three types of  business reports                                                (3 marks)
11. State  three factors that should  be considered when acquiring  software for a company’s computer system								      (3 marks)
12. 	Outline three advantages of cloud computing 			  (3 marks) 
13. Identify three ways which physical  security of a computer system may be enhanced (3marks)			             
14. Highlight three challenges of using emails to communicate in an organization  (3 marks)						      	 
15. State three  benefits of computer networking in an organization           	(3 marks) 








SECTION B: (60 Marks)
Attempt at least 3 questions in this section. 
16. a). Explain five reasons organizations prepare business reports                       (10 marks)
b)  Explain five benefits that may accrue to an organization that uses a human resource information system			  				(10 marks)
    
17. (a)	Explain five types of computer system maintenance that may be undertaken in an organization.									(10 marks) 
b) Explain five challenges that may be encountered by an organization when installing computer software.								(10 marks)
18. (a)	Explain five benefits that may accrue to a business from using an Enterprise Resource Planning (ERP) system.					                              (10 marks)	
(b) Explain five benefits an organization may derive from using social media in marketing its goods and services.		                                            (10 marks)
19.	(a)	Explain five reason of training employees on using a  new system.		(10 marks) 
(b)	Explain five challenges encountered in e-learning.				(10 marks)
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