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PRACTICAL ASSESSMENT
INSTRUCTIONS TO CANDIDATE
1. You have been allocated 2 HOURS to perform all the practical tasks.
2. [bookmark: _GoBack]You are required to have the following before the practical examination
a) Student colleague (at least one person) to act as a tourist
b) Functional office

TASKS
You are required to set up a tour office, welcome a client and give him/her information about your tour company. (Role play by performing the functions of a travel agent where you are required to develop tour packages which involve identifying customer tour requirements and matching them with established suppliers’ contracts, developing tour itineraries, documenting tour packages and itineraries and supervising tour package feedback and writing a report.

Resources provided
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· Folders (2 pcs or more)
· Foolscaps (10 pcs or more)
· Biro pens (2 pcs or more)
· Laptop/computer (optional)
· Printer (optional)
· Functional Office 
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