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INSTRUCTIONS TO CANDIDATE
This paper consists of THREE sections A, B and C.
Answer ALL questions in sections A and B and any TWO questions in section C in the answer booklet provided.
Marks for each question are indicated in brackets.
Do not write on this question paper.
Answer the questions in English.





This paper consists of six (6) printed pages.

Candidate should check the question paper to ascertain that all the pages are printed as indicated and that no questions are missing.


SECTION A (20 MARKS)
Answer all questions in this section. Each question carries one mark. 
1. [bookmark: _Hlk129246732]Which one of the following can be classified as a formatting tool in Microsoft Word?	
A. Copy
B. Cut
C. Underline
D. Find
2. [bookmark: _Hlk129246748]_______is an application program used to make simple documents such as letters, memos, and minutes in an office. 							
A. Microsoft Excel
B. Microsoft PowerPoint
C. Microsoft Word
D. Microsoft Access
3. [bookmark: _Hlk129246763]Which one of the following describes artificial intelligence?				
A. Use of computers intelligently
B. Creation of intelligent computers
C. Making computers to perform tasks like human beings
D. Virtual reality computers
4. [bookmark: _Hlk129246786]Which among the following methods can be used to unlock a software secured computer?
A. Padlock Key
B. Personal identification number
C. National ID Number
D. Eyesight
5. [bookmark: _Hlk129246803]What is the full meaning of the word e-mail?					
A. Everyday mail 
B. Electric mail 
C. Electronic mail
D. Express mail



6. [bookmark: _Hlk129246811]Which formatting style in word processing is used to type the number indicated in the brackets (102)?									
A. Power
B. Raised
C. Subscript
D. Superscript
7. [bookmark: _Hlk129246828]__________is the name given to the intersection of rows and columns in a worksheet.	
A. Cell
B. Workbook
C. Field
D. Record
8. [bookmark: _Hlk129246842]Which one of the following activities is a threat to data security? 		
A. Packet sniffing
B. Deep scanning
C. Disk Defragmentation
D. Virus database updating
9. [bookmark: _Hlk129246860]Which one of the following is a utility level system software? 			
A. Presentation software
B. Antivirus
C. Spreadsheet
D. CAD software
10. [bookmark: _Hlk129246873]____________is the act of using a computer with an ill-motive of obtaining money illegally. 								
A. Fraud
B. Hacking
C. Cracking
D. Stealing
11. [bookmark: _Hlk129246886]__________ is an example of database software. 				
A. MS Excel
B. MS Access
C. MS Outlook
D. QuickBooks
12. [bookmark: _Hlk129246899]Which one of the following networks allows only people in the same organization to share documents? 									
A. Local Area Network
B. Wide Area Network
C. Personal Area Network
D. Metropolitan Area Network 
13. [bookmark: _Hlk129246911]Which one of the following is the odd one out?				
A. www.facebook.com
B. maryjane@gmail.com
C. www.google.com
D. www.youtube.com
14. [bookmark: _Hlk129246923]The following are parts of an email message except? 				
A. Sender’s address
B. Recipient’s address
C. URL
D. Subject
15. [bookmark: _Hlk129246934]Which one of the following input devices that is most suited for people with eyesight problems?									
A. Touchpad
B. Keyboard
C. Mouse 
D. Speech Recognition
16. [bookmark: _Hlk129246950]____________is an element that extends to the edge of a page in Desktop Publishing (DTP).									
A. Bleed
B. Leading
C. Kerning
D. Tracking
17. [bookmark: _Hlk129246968]________is a field that uniquely identifies all records in a database table. 	
A. Foreign Key
B. Primary Key
C. Candidate Key
D. Super key

18. [bookmark: _Hlk129246981]Which page layout orients content horizontally?   				
A. Landscape
B. Portrait
C. Horizontal
D. Vertical
19. [bookmark: _Hlk129246993]A slide is _______________________.						
A. A single page of a presentation
B. A collection of pages making up a presentation
C. An element within a page of a presentation
D. A transition effect of a presentation
20. [bookmark: _Hlk129247009]A _________is an inbuilt tool for mathematically manipulating values in a worksheet.
A. Formula
B. Macro
C. Function
D. Report
SECTION B (40 MARKS)
Answer all questions in this section.
21. [bookmark: _Hlk129247031]List four networking devices used to create networks in organizations.		(2 Marks)
22. [bookmark: _Hlk129247045]Explain the following terms as used in computer security:
a. Cyberbullying 								(2 Marks)
b. Cracking									(2 Marks)
23. [bookmark: _Hlk129247091]Differentiate between a private cloud and a public cloud as used in cloud computing giving an example in each case.								(3 Marks)
24. Explain two types of computer viruses. 						(4 Marks)
25. Explain two laws which govern the use of information and communication technology (ICT) in Kenya. 									(4 Marks)
26. List three types of physical network topologies.					(3 Marks)
27. State two types of charts that are commonly used in a spreadsheet.		(2 Marks)
28. Explain two types of cell referencing that are used in spreadsheets. 		(4 Marks)
29. Explain two main types of network transmission media. 			(4 Marks)
30. Identify two challenges associated with using the internet. 			(4 Marks)
31. List three types of alignment used in word processing.				(3 Marks)
32. Outline three advantages of presentations software over traditional flipcharts.	(3 Marks)
SECTION C (40 MARKS)
Answer any two questions in this section.
33. a) Murasoft company limited relies on computer-based networks to function in their daily activities. Discuss five advantages that come with use of computer-based networks in such organizations.							(10 Marks)	
b) [bookmark: _Hlk129247386]You bought a new laptop installed with Windows 10 operating system and Microsoft office 2019. Explain any three cell data types that you may use once you begin to create worksheets in Microsoft Excel. 			(6 Marks)
c) Explain two methods of preventing computer crimes.		(4 Marks)
34. [bookmark: _Hlk129247458]a)  It has become almost mandatory for organisations to use word processors in preparing the documents. Explain five common features of a word processor that makes it popular for use.								(10 Marks)
b) [bookmark: _Hlk129247540]George, an employee of a university, has been dealing with a lot of private data from applicants for courses. Explain three principles of data security that the employee must observe in order to safeguard the data.				(6 Marks)	
c) [bookmark: _Hlk129247563]Explain two differences between random access memory and hard disk secondary storage of a computer.							 (4 Marks)
35. [bookmark: _Hlk129247609] a) Explain five parts of a Microsoft Word screen layout.		(10 Marks)
b) [bookmark: _Hlk129247658]Email has become the most common mode of communication between departments. Your boss does not have personal email address. As an IT technician he asks you to create a Gmail address. Outline the procedure of creating this address.											(6 Marks)
c) [bookmark: _Hlk129247684]Explain two emerging issues in the world of computing.	 	(4 Marks)
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