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THE KENYA NATIONAL EXAMINATIONS COUNCIL

PRACTICAL ASSESSMENT

INSTRUCTIONS TO THE ASSESSOR
1. You are required to mark the practical as the candidate performs the tasks.
2. You are required to take video clips at critical points. 
3. Ensure the candidate has a name tag and registration code at the back and front.

OBSERVATION CHECKLIST
	Candidate’s name & Registration No. 
	

	Assessor’s name & Reg. code
	

	Unit(s) of Competency 
	Install Computer Software

	Venue of Assessment
	

	Date of assessment
	

	(Indicate the marks available and marks obtained respectively. Award marks appropriately as guided for in the items for evaluation indicated. Give a brief comment where necessary)

	Items to be evaluated:
	Marks allocated 
	Marks obtained 
	Comments

	1. [bookmark: _Hlk74352381]Classified the Operating System and MS Office to be installed according to its functionality and usage.
(Award 1mark for each of the classification; application Software and system software)
	

02
	
	

	2. Checked for hardware requirements to install the Operating system and MS Office 2010.
 (Award 4 marks for checking the requirements on the installation manuals. Award 1 mark each of the following computer requirements checked on the computer and recorded down; operating system, CPU, memory, free space, graphics hardware, sound hardware)
	


10
	
	

	3. Identified the software specifications and computer resource requirements.
(Award 1mark for each of the software specification)
	


06
	
	

	4. Established the source of installation of the Operating system and MS Office 2010. 
 (Award 2 marks for correctly identifying each source of software installation for MS Windows and MS Office 2010)
	

04
	
	

	5. Documented the user Vendor Agreements.
 (Award 1 mark for correctly documenting each of user agreement; terms, limitation of liability, intellectual property right and permission grant)
	                 

04
	
	

	6. Created a backup of the user’s personal data located in the ‘Documents’ folder of the currently logged in account to the flash disk.
(Award 5 marks for correctly identifying and using the backup media provided, 3 marks for correctly doing backup on any part of the computer and 0 mark for not being able to do backup)
	


05
	
	

	7. Formatted the computer.
(Award 5 marks for formatting the hard disk properly)
	
05
	
	

	8. Installed the operating system of the computer provided using the new OS that is provided.
Award 20 marks if the candidate is able to successfully install the OS from the medium provided;2 marks for each of the 10 key steps followed and updating device drivers.
	

20


	
	

	9. Installed the word processing software provided.
(Award 10 marks if candidate was able to successfully install the software and activate the licence. 2 marks for each of the following steps: able to identify software specifications, able to determine source of software, able to identify user vendor agreements, able to follow through installation manual/steps and able to open it after installation.)
	

10
	
	

	10. Performed software configuration. 
(Award 1 mark for each of software configuration documented; assigned computer name, set the screen resolution, activated the licence, set update intervals, set the default language, set start-up apps, set colour theme for office and windows)
	

04

	
	

	11. Performed software testing.
(Award 2 marks for testing any of the following; sound drivers, network adapters, opening word and confirming functionality, testing windows performance index)
	
06
	
	

	12. Generated test report
(Award 2 marks for each documenting the type of technique used to test the installed software and documented the performance of the software after testing the software .)
	
04
	
	

	TOTAL
	80
	
	

	
ASSESMENT OUTCOMES
The candidate was found to be:                
                 Competent                   Not yet competent


 (Please tick as appropriate)
(The candidate is competent if s/he gets 50% or higher) 

	Feedback from candidate:


	Feedback to candidate:

	Candidate’s signature:
	Date:

	

	Assessor’s signature:
	Date:
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