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TOUR AND TRAVEL MANAGEMENT LEVEL 6   

TO/OS/TM/CR/04/6 

MANAGE TRAVEL SERVICE DELIVERY 

July/Aug 2023  

   
TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION 

COUNCIL (TVET CDACC) 

 

PRACTICAL ASSESSMENT  

Time: 2 Hours   

INSTRUCTIONS TO CANDIDATE  

1. You are required to perform the following tasks : 

You have been send by your tour company to the airport to receive an international guest. 

i. Demonstrate how you will assist a guest in the check-out procedures at the airport. 

ii. Demonstrate guest briefing 
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