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TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION

COUNCIL (TVET CDACC)

PRACTICAL ASSESSMENT

TIME: 2 Hours

INSTRUCTIONS TO CANDIDATE
1. You require an office to perform the task
2. You are provided with the following;
i.  Telephone
ii.  Foolscap
iii.  Brochures

This paper consists of two (2) printed pages

Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing
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TASK

You are the manager of Sanyo Tours and travel company and you have been tasked by the directors

to prepare tour and travel packages that will be sold to both domestic and international guests:

i.  Prepare a tour itinerary of the western circuit for 4 days
ii.  Demonstrate a telephone conversation with an imaginary client who requires clear

and detailed information on scheduled itineraries posted on your company's

website
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