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PRACTICAL ASSESSMENT

Time: 2 Hours

INSTRUCTIONS TO CANDIDATE

1. You are required to perform the following tasks:
You have been appointed as the marketing manager of Shooting Stars Tours and Travel, and have
since received young clients who want to know more about your company and the tour products

offered. You are required to;
i.  Welcome and give them an orientation of the products that the company offers

Ii.  Suggest to them the most suitable tour products available
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