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INSTRUCTIONS TO THE CANDIDATE:

Perform the following task:

You work as a Travel Agent and you have been tasked to orient new members of staff who have
joined you in the Travel department. You are supposed to take them through the Flight

Reservations process. Demonstrate to them the steps involved in this process.

This paper consists of ONE (1) printed page
Candidates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing

Page 1of1



