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INSTRUCTIONS TO CANDIDATES 
Maximum marks for each question are indicated in brackets ( ).
This paper consists of THREE sections: A, B and C.
Answer questions as per instructions in each section. 
You are provided with a separate answer booklet.






This paper consists of SEVEN (7) printed pages
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing


SECTION A: (20 MARKS)
Answer all questions in this section. Choose the correct answer and write it in the answer booklet provided. Each question carries ONE mark.
0. The statement “Any collection of components that work together to achieve a common objective” best describes
A. A system 
B. A health system 
C. Information
D. Management 
2. The ultimate objective of a health management information system is to improve health through
A. Evidence-based decision making 
B. Providing management tools
C. Option appraisal
D. Quality control
3. Health Information Technology is used in a hospital for all the following aspects except
A. Knowledge Management
B. Decision making
C. Communication
D. Clinical management and Sterilization
4. A manager could use information for all the following except
A. Health policy formulation
B. Program planning 
C. Resource mobilization and allocation
D. Running a biochemical in microanalyzer
5. The process of extracting information from a database is called
A. Data mining
B. Data capturing
C. Data processing
D. Data dissemination
6. Data quality audit is a process aimed at minimizing errors. The following are steps during which we minimize errors. Which one is NOT?
A. Compiling
B. Utilization
C. Summarizing
D. Recording
7. All the following are limitations of paper records except
A. The handwriting is unreadable
B. Expensive to copy
C. Easy to analyse
D. Missing of important documents
8. _________ includes encryption, tokenization, and key management practices that protect data across all applications and platforms from unauthorized persons.
A. Data security
B. Data analysis
C. Data bank
D. Data management
9. Which of the following MOH tools can give, at a glance, the picture of all services provided in a facility about HIV/AIDS?
A. MOH 361 A
B. MOH 362
C. MOH 366
D. MOH 731
10. _________________ is not a source of population health information.
A. Medical record
B. Survey
C. Census
D. Civil registration



11. In HIS organization, Tier One is
A. Level four hospitals
B. Community Level
C. National referral level
D. Primary Health Care
12. All the following are stages of information cycle except
A. Collection
B. Collation
C. Editing
D. Utilization
13. Which one of the following is a secondary data colleting tool?
A. ANC register
B. Outpatient register
C. Outpatient morbidity summary
D. Family planning register
14. Tiers are ways in which health care services are organized. Tier 3 refers to
A. Level 1 – Community
B. Level 2 and 3 – Dispensary and Health centre
C. Level 4 and 5 facilities
D. Level 6 facilities
15. ___________ is to regularly track changes in indicator over time in order to manage the implementation of an action plan.
A. Evaluate
B. Input
C. Process
D. Monitor


16. Which of the following MOH tools can give, at a glance, the picture of services provided in the health facility?
A. MOH 717
B. MOH 718
C. MOH 711
D. MOH 731
17. The information contained in MOH 301 tool is called
A. Reproductive health
B. Laboratory test
C. Admission
D. Immunization
18. Which of the following best describes information?
A. Just data collection
B. Understanding of relationship between pieces of data
C. Data with reference to its context
D. Facts and figures without context
19. A meaningless point in space and time without reference to its surrounding is referred to as
A. Knowledge
B. Data
C. Information
D. Wisdom
20. Multiple activities carried out to achieve the objective of the program including both what is done and how it is done is referred to as
A. Outputs
B. Processes
C. Inputs
D. Activities


SECTION B: (40 MARKS)
Answer ALL the questions in this section
21. State three menus on the Master Facility List.					(3 marks)
22. Outline three examples of data processing errors. 				(3 marks)
23. Highlight three roles of ICT in health care delivery and quality assurance. 	(3 marks)
24. Data processing ranges from simple manual compilation to sophisticated computerized processing. Outline four advantages of computerized data processing.	 	(4 marks)
25. Explain three types of reports found on the KHIS database. 			(6 marks)
26. State three dimensions used to describe components of HIS.    	 	(3 marks)
27. State four benefits of using database to store information. 			(4 marks) 
28. Identify four primary data collection tools that are used in health.		(4 marks)
29. 
a) Define the term validation in data management.			(2 marks)
b) State two main methods of verification. 				(2 marks)
30. State any five factors to consider when purchasing a database. 			(5 marks)
31. Health records database remains a crucial facet in the effective healthcare management. List five biodata elements can be captured in a database.				(3 marks)



SECTION C: (40 MARKS)
Answer any TWO questions from this section
32. Kenya health departments are informed by the KHIS
a) Explain four broad objectives of Health Information system 		(8 marks)
b) Describe six characteristics that your data should possess to ensure quality 												(12 marks)
33. Discuss five challenges facing HIS in Kenya 				 	(20 marks)
34. Computers have become the best way that can assist healthcare providers to maintain good health data and make work easier. Discuss any five advantages of using computers in data management.									(20 marks)
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