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1. Introduction

e Cultural competence is the ability of health workers to deliver care that respects diverse
beliefs, values, and practices.

e In community health it ensures services are acceptable, accessible, and effective for all
groups.

2. Key Concepts

e Culture: shared beliefs, customs, and behaviours that shape how communities view health
and illness.

e Cultural humility: an ongoing commitment to self-reflection and learning rather than
mastering fixed knowledge.

e Health disparities: preventable differences in health outcomes linked to social and cultural
factors.

3. Components of Competence

e Awareness of one's own biases and assumptions about other groups.
e Knowledge of community health beliefs, languages, and traditional practices.
e Skills to adapt communication and care to cultural contexts.

4. Strategies in Practice

e Use trained interpreters and translated materials to overcome language barriers.
e Engage community leaders and health workers from within the population.
e Tailor education and interventions to local customs and literacy levels.

5. Benefits and Challenges

¢ Benefits include improved trust, adherence, and reduced disparities.
e Challenges include stereotyping, limited resources, and staff training gaps.

6. Summary

e Cultural competence improves the relevance and equity of community health services.
e It is a continuous process requiring humility, respect, and active community partnership.
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