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1. Regular Maintenance

o Keep the computer clean from dust and debris.
o Update operating system and software regularly.
o Run antivirus scans to ensure system security.

2. Hardware Maintenance

o Check for any loose cables or connections.
o Monitor hardware temperature to prevent overheating.
o Replace faulty components such as hard drives or RAM.

3. Software Maintenance

o Uninstall unused programs to free up disk space.
o Defragment the hard drive to improve performance.
o Update drivers for hardware components.

4. Troubleshooting Techniques

o Restart the computer to resolve minor issues.
o Check for error messages and search for solutions online.
o Use system restore points to revert to a stable configuration.

5. Common Issues and Solutions

o Slow performance: Check for background processes consuming resources.
o Blue screen of death (BSOD): Update drivers or rollback recent changes.
o Internet connectivity issues: Reset network settings or update network drivers.

6. Backup and Recovery

o Regularly backup important files to an external drive or cloud storage.
o Create a system image to restore the entire system in case of a major failure.
o Use recovery tools or bootable USB drives for system restoration.
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7. Professional Help

o If troubleshooting does not resolve the issue, seek help from a professional technician.
o Consider warranty coverage or service agreements for hardware repairs.
o Backup data before handing over the computer for repair to prevent data loss.

Remember, regular maintenance and timely troubleshooting can help extend the lifespan and
performance of your computer system.
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