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Cultural Competence in Community Health
1. Introduction

e Cultural competence is the ability of health workers to deliver care that respects diverse
beliefs, values, and practices.
e It improves trust, communication, and health outcomes in multicultural communities.

2. Core Components

e Awareness: recognising one's own cultural assumptions and biases.
e Knowledge: understanding the health beliefs and customs of the populations served.
e Skills: adapting communication and care to fit cultural contexts.

3. Why It Matters

¢ Reduces health disparities caused by misunderstanding or discrimination.
e Increases patient satisfaction and adherence to treatment.
e Helps avoid offensive or harmful practices.

4. Practical Approaches

e Using trained interpreters rather than family members for sensitive issues.
e Asking open questions about preferences and involving community leaders.
e Respecting traditional practices that are not harmful.

5. Barriers

e Language differences, stereotyping, and limited staff training.
e Systemic factors such as inflexible policies and lack of diverse staff.

6. Summary

e Cultural competence is an ongoing process, not a fixed endpoint.
e |t is essential for equitable, person-centred community health care.
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