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1. Regular Maintenance Tasks:

e Update Operating System: Regularly check for and install updates to ensure security and
performance improvements.

¢ Disk Cleanup: Remove unnecessary files and temporary data to free up disk space.

e Defragmentation: Reorganize fragmented data on the hard drive for improved performance.

e Check for Malware: Run antivirus scans to detect and remove any malicious software.

2. Troubleshooting Common Issues:

e Slow Performance: Check for high CPU or memory usage, close unnecessary programs,
and consider upgrading hardware.

e Blue Screen of Death (BSOD): Check for hardware conflicts, driver issues, or recent
software installations.

¢ Internet Connectivity Problems: Restart the router, check network settings, and troubleshoot
hardware connections.

e Application Crashes: Update software, check for compatibility issues, and reinstall
problematic applications.

3. Advanced Troubleshooting Techniques:

e Safe Mode: Boot the system in safe mode to diagnose and fix issues without interference
from third-party software.

e System Restore: Roll back the system to a previous state where it was functioning correctly.

e Event Viewer: Use this tool to review system logs and identify the root cause of errors or
crashes.

e Command Line Tools: Utilize commands like sfc/scannow, chkdsk, and DISM to repair
system files and disk errors.

4. Preventive Measures:

e Backup Data: Regularly back up important files to prevent data loss in case of system
failures.

e Create System Restore Points: Before making significant changes, create restore points to
revert the system if needed.
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e Use Reliable Software Sources: Install software from trusted sources to avoid malware and

compatibility issues. Trou bleShOOti ng

e Monitor System Health: Use built-in tools or third-party software to monitor system
performance and detect issues early.

5. Seeking Professional Help:

e If basic troubleshooting steps do not resolve the issue, seek help from IT professionals or
system administrators.

e Provide detailed information about the problem, recent changes, and any error messages
encountered.

e Consider professional maintenance services for regular system check-ups and optimization.

By following these maintenance and troubleshooting guidelines, users can ensure their operating
system runs smoothly and efficiently, minimizing downtime and maximizing productivity.
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