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1. Computer Won't Turn On

o Check power connections.

o Ensure power outlet is working.

o Test power supply unit.

o Check for any loose connections.

2. Slow Performance

o Close unnecessary programs.

o Run disk cleanup to free up space.

o Check for malware or viruses.

o Upgrade hardware components if necessary.

3. Blue Screen of Death (BSOD)

o Note down error code displayed.

o Check recently installed software or hardware.
o Update drivers.

o Run memory and disk checks.

4. Internet Connection Issues

o Restart router and modem.

o Check network cables.

o Reset network settings.

o Contact internet service provider if problem persists.

5. Overheating

o Ensure proper ventilation.

o Clean dust from fans and vents.
o Use cooling pads.

o Monitor internal temperatures.
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6. No Sound

o Check volume settings.

o Update audio drivers.

o Test with different speakers or headphones.
o Check for muted audio applications.

7. Printers Not Working

o Check printer connections.

o Restart printer and computer.
o Update printer drivers.

o Clear print queue.

8. Software Crashes

o Check for software updates.

o Reinstall problematic software.
o Scan for malware.

o Check system requirements.

9. Peripheral Not Recognized

o Check cable connections.

o Test on different USB ports.
o Update drivers.

o Check for hardware conflicts.

10. Frequent Freezing

o Close unnecessary programs.

o Run disk cleanup and defragmentation.
o Check for overheating.

o Update drivers and software.

Remember to backup important data before attempting any troubleshooting steps to avoid data
loss. If issues persist, seek professional help or contact technical support for further assistance.
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