
Introduction to the Home?Based Care Assistant Role

(A quick?reference guide for trainees, supervisors, and anyone interested in community health

support)

1. What Is a Home?Based Care Assistant (HBCA)?

Aspect Description

Core

purpose

Provide non?clinical, person?centered support to individuals who live at home

and need assistance with daily activities, health?related tasks, and social

engagement.

Work setting Private residences, assisted?living apartments, or community?based housing.

Typical

employer

Home?care agencies, non?profit organizations, government health programs, or

direct self?employment (independent contractor).

Key

distinction

HBCA???licensed nurse or therapist. The role focuses on assistance, monitoring,

and advocacy rather than medical treatment.

2. Core Responsibilities

Category Tasks (examples)

Personal care
Bathing, grooming, dressing, toileting, oral hygiene, skin?check for

pressure areas.

Mobility & safety
Assisting with transfers, ambulation, positioning, fall?prevention checks,

arranging adaptive equipment.

Household support
Light housekeeping, meal preparation, grocery shopping, laundry,

medication reminders (no administration unless authorized).

Health?related

monitoring

Recording vital signs (BP, pulse, temperature) when trained, observing

changes in condition, reporting to the supervising nurse or family.

Emotional & social

support

Conversational companionship, encouraging participation in hobbies,

facilitating virtual or in?person visits with family/friends.

Coordination &

documentation

Maintaining daily logs, updating care plans, communicating with health?

care team, arranging appointments or transport.
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Category Tasks (examples)

Advocacy
Ensuring the client’s preferences are respected, identifying unmet

needs, helping navigate community resources.

3. Required Knowledge & Skills

Knowledge Area What to Know

Client?centered care
Principles of dignity, respect, cultural competence, and privacy

(HIPAA/PHI basics).

Basic anatomy &

physiology

Understanding of common age?related conditions (e.g., arthritis,

diabetes, dementia).

Safety & infection

control

Hand hygiene, PPE use, safe lifting techniques, emergency response

(fire, falls, choking).

Communication
Active listening, clear documentation, reporting using SBAR (Situation?

Background?Assessment?Recommendation).

Time management
Prioritizing tasks, maintaining punctuality, handling multiple clients when

scheduled.

Technology
Using mobile apps for scheduling, electronic care logs, video?call

platforms for remote check?ins.

Boundaries & ethics
Scope of practice, confidentiality, reporting abuse/neglect, professional

limits.

4. Typical Workday Flow (Sample Schedule)

Time Activity Notes

07:00 –

08:00
Arrival & client briefing

Review night?shift notes, check medication list, confirm

any alerts.

08:00 –

09:30

Personal care & morning

routine
Bath, dressing, oral hygiene, assist with breakfast.

09:30 –

10:00
Vital signs & health check

Record BP, pulse, glucose (if client self?monitors), note

any changes.

10:00 –

11:30
Household tasks

Light cleaning, laundry, prepare lunch, grocery run if

needed.
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Time Activity Notes

**11:30 –
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