
Understanding the Role of a Caregiver

(A concise, easy?to?read guide for students, new hires, or anyone interested in caregiving)

1. Definition & Scope

Aspect Description

Who is a

caregiver?

An individual (family member, friend, or professional) who provides physical,

emotional, and/or medical support to someone who cannot fully care for

themselves.

Types of

caregiving

• Informal – unpaid, usually family or friends.

• Formal – paid, employed by agencies, hospitals, or home?care services.

Typical care

recipients

• Older adults (aging?in?place, dementia, frailty)

• Children with chronic illness or disability

• Adults recovering from surgery or illness

• Individuals with mental?health or developmental conditions

2. Core Responsibilities

Category Key Tasks Why It Matters

Basic Daily

Living (ADLs)

• Bathing, dressing, toileting, feeding, mobility

assistance, continence care

Maintains hygiene, dignity,

and physical health.

Instrumental

Activities (IADLs)

• Meal planning & preparation, medication

management, housekeeping, transportation,

finances

Supports independence and

safety in the broader daily

routine.

Medical & Health

Management

• Monitoring vitals, wound care, administering

meds, coordinating appointments,

communicating with health providers

Prevents complications and

ensures continuity of care.

Emotional &

Social Support

• Active listening, companionship,

encouragement, facilitating social interaction

Reduces loneliness,

improves mental health, and

boosts quality of life.
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Category Key Tasks Why It Matters

Advocacy &

Decision?Making

• Understanding the care?recipient’s wishes,

participating in care?plan meetings,

legal/financial advocacy (e.g., power of

attorney)

Protects rights and aligns

care with personal values.

Safety &

Environment

• Fall?prevention measures, home

modifications, emergency preparedness

Minimizes risk of injury and

ensures rapid response

when needed.

3. Essential Skills & Competencies

Skill How to Develop Practical Tips

Communication
Training in active listening, clear

documentation, cultural sensitivity

Keep a daily log; use simple,

respectful language.

Time Management
Prioritize tasks, use scheduling tools,

set realistic goals

Create a weekly care calendar;

batch similar chores.

Medical Knowledge
Basic first?aid, medication basics,

disease?specific education

Attend community health

workshops; keep a medication

chart.

Physical Care

Techniques

Proper body mechanics, safe transfer

methods, use of assistive devices

Practice “lift with the legs”

technique; use gait belts.

Emotional

Resilience

Stress?management, self?care, support

groups

Schedule regular “me time”; join

caregiver peer networks.

Problem Solving
Critical thinking, crisis planning,

resource navigation

Develop a “what?if” emergency

plan; know local resources.

4. Legal & Ethical Considerations

1. Confidentiality – Follow HIPAA (U.S.) or local privacy laws; keep health information secure.

2. Consent & Capacity – Verify the care?recipient’s ability to make decisions; obtain legal

documents (e.g., advance directives) when needed.
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3. Mandatory Reporting – Recognize signs of abuse/neglect; understand reporting

obligations.

4. Boundaries – Maintain professional limits while offering compassionate care; avoid conflicts

of interest.

5. Support Systems for Caregivers
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