
Understanding the Role of a Caregiver

Key concepts, responsibilities, and best practices for effective caregiving

1. What a Caregiver Is

Term Definition

Caregiver
An individual (family member, friend, or professional) who provides physical,

emotional, and/or medical support to a person with health?related needs.

Primary vs.

Secondary

Primary caregivers handle daily care; secondary caregivers assist or provide

respite.

Paid vs. Unpaid
Paid caregivers are employed by agencies or families; unpaid caregivers are

typically relatives or volunteers.

2. Core Responsibilities

Domain Typical Tasks Examples

Physical Care

• Bathing, dressing, grooming

• Feeding and nutrition

management

• Mobility assistance (transfers,

walking)

• Toileting and continence care

Helping a senior get out of bed,

preparing a diabetic?friendly meal

Medical Care

• Medication administration

• Monitoring vital signs

• Wound care, catheter

management

• Coordinating appointments

Giving insulin injections, tracking blood

pressure

Emotional & Social

Support

• Active listening

• Encouraging hobbies and social

interaction

• Reducing isolation

Playing board games, arranging video

calls with family
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Domain Typical Tasks Examples

Safety &

Environment

• Fall?prevention measures

• Home modifications (grab bars,

lighting)

• Emergency preparedness

Installing night?lights, keeping

emergency contacts visible

Advocacy &

Coordination

• Communicating with health?care

providers

• Managing paperwork (insurance,

legal documents)

• Planning long?term care options

Attending doctor visits, filing insurance

claims

Self?Care for the

Caregiver

• Scheduling respite breaks

• Seeking support groups

• Maintaining personal health

Joining a caregiver support group,

exercising regularly

3. Essential Skills & Competencies

Skill Why It Matters Ways to Develop

Communication
Clear exchange of information with the

care recipient and health team

Role?play scenarios, attend

workshops

Observation Detect early changes in health status
Keep a daily log, learn symptom

checklists

Time

Management
Balance multiple tasks without burnout

Use planners or digital apps

(e.g., Google Calendar)

Empathy &

Patience

Build trust and reduce stress for both

parties

Mindfulness training, reflective

journaling

Problem?Solving
Adapt to unexpected situations (e.g.,

sudden illness)

Scenario?based drills, first?aid

certification

Technical

Literacy

Operate medical devices, telehealth

platforms

Online tutorials, hands?on

practice with equipment

4. Legal & Ethical Foundations

Area Key Points
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Confidentiality

(HIPAA/Local Laws)

Protect personal health information; obtain consent before

sharing details.

Informed Consent
Ensure the care recipient (or legal proxy) understands and agrees

to treatments.

Duty of Care
Provide reasonable care to prevent harm; act within scope of

training.

Advance Directives
Respect living wills, Do?Not?Resuscitate (DNR) orders, and

power?of?attorney documents.

Mandatory Reporting
Report abuse, neglect, or unsafe conditions to appropriate

authorities.

5. Tools & Resources

Category Examples

Documentation Care logs, medication charts, symptom
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