
Introduction to Healthcare Support Services

Key concepts, typical functions, and how they fit into the overall health?care system.

1. What Are Healthcare Support Services?

Definition Scope

Non?clinical activities that enable safe,

efficient, and high?quality patient care.

Includes administrative, logistical, technical, and

ancillary services that complement direct medical

treatment.

Aim to improve patient experience,

protect staff, and sustain facility

operations.

Often delivered by specialized staff or outsourced

vendors.

2. Core Categories of Support Services

Category Primary Functions Typical Personnel

Administrative & Front?

Desk

Appointment scheduling, registration,

billing, medical records management,

insurance verification.

Receptionists, medical

secretaries, health information

managers.

Facilities Management

Building maintenance, housekeeping,

waste disposal, security, utilities,

HVAC, pest control.

Facility managers, custodial

staff, environmental services.

Diagnostic &

Laboratory Support

Sample collection, specimen transport,

equipment calibration, data entry,

quality control.

Phlebotomists, lab

technicians, radiology techs,

biomedical engineers.

Pharmacy & Medication

Management

Prescription dispensing, inventory

control, medication counseling,

compounding, drug?utilization review.

Pharmacists, pharmacy

technicians, medication safety

officers.

Nutrition & Food

Services

Patient meals planning, dietary

counseling, food safety, special diet

preparation.

Dietitians, food service

managers, kitchen staff.
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Category Primary Functions Typical Personnel

Transport & Logistics

Patient transport (in?hospital and

between facilities), equipment delivery,

supply chain management.

Transport aides, logistics

coordinators, supply chain

analysts.

Information Technology

(IT) & Health

Informatics

Electronic health record (EHR)

maintenance, network security,

telehealth platforms, data analytics.

IT support, health

informaticians, system

administrators.

Human Resources &

Training

Staff recruitment, credentialing,

continuing education, employee

wellness programs.

HR specialists, training

coordinators, compliance

officers.

Patient Support &

Ancillary Services

Social work, counseling, interpreter

services, patient education, spiritual

care.

Social workers, counselors,

interpreters, chaplains.

3. How Support Services Interact with Clinical Care

1. Workflow Integration

Administrative staff verify insurance before a clinician sees the patient.

Lab technicians process orders generated in the EHR, returning results to the care

team.

2. Safety & Quality

Environmental services ensure clean rooms, reducing infection risk.

Pharmacy verifies drug interactions, preventing medication errors.

3. Patient Experience

Efficient transport reduces wait times.

Nutrition services tailor meals to cultural and medical needs, enhancing satisfaction.

4. Data & Decision Support

IT systems aggregate data from all support functions, enabling performance

dashboards and real?time alerts.
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4. Standards & Regulations

Area
Governing Body /

Standard
Key Requirements

Infection Control
CDC, WHO, Joint

Commission

Hand hygiene, sterilization, isolation

protocols.

Medical Records HIPAA (U.S.), GDPR (EU)
Confidentiality, secure storage, patient

access rights.

Pharmacy
FDA, State Boards of

Pharmacy

Licensing, labeling, controlled substance

tracking.

Environmental

Services
OSHA, EPA

Hazardous waste handling, chemical safety,

ergonomics.

Food Services
USDA, Local Health

Departments
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