Introduction to Home-Based Care Assistant

Introduction to the Home?Based Care Asgt ole
(Designed as a quick?reference guide for students, new hires, and supervisors)

1. What Is a Home?Based Care Assistant (HBCA)?

Aspect Description
Core Provide non?clinical, person?centered support to individuals who live at home and
purpose need assistance with daily activities.

Work setting Private residences, assisted?living apartments, or community?based housing.

Typical Home?care agencies, non?profit agencies, private families, or self?employed
employer contractors.

K HBCA???registered nurse or therapist. The role focuses on activities of daily living

e

di ): . (ADLs), safety, companionship, and coordination of services, not on medical
istinction

diagnosis or treatment.

2. Core Responsibilities

Category Typical Tasks Frequency

Bathing, grooming, oral hygiene, dressing, toileting, i
Personal Care ) Daily
skin checks.

. Assisting with walking, wheelchair transfers,
Mobility & Transfer o ) As needed
positioning, fall?prevention checks.

. Meal planning, grocery shopping, meal preparation, )
Nutrition ) _ o Daily
feeding assistance, monitoring intake.

o Reminding clients to take meds, organizing pillboxes, )
Medication Support . . o As prescribed
reporting missed doses to a supervising nurse.

Light housekeeping, laundry, changing linens, waste )
Household Management o _ Daily/weekly
disposal, maintaining a safe environment.

Companionship & Conversational interaction, reading, games, outings, )
: . L . Ongoing
Social Engagement encouraging participation in hobbies.
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Category Typical Tasks Frequency
Recording vitals (IR’Q)L@% temperature) if trained, .
o : . " _ Routine or as
Health Monitoring noting changes in mood or condition, reporting to _
directed
health team.
Documentation & Care logs, incident reports, shift handovers, updating End of each
Communication family or case manager. shift
Advocacy & Scheduling appointments, arranging transportation,
o o . . . As needed
Coordination liaising with therapists, social workers, or physicians.

3. Required Knowledge & Skills

Knowledge Area What to Know

Client?centered care  Respect cultural, religious, and personal preferences; maintain dignity.

Basic anatomy & Recognize signs of pain, infection, dehydration, falls, or pressure
physiology injuries.

Safety & infection Hand?hygiene, PPE use, proper lifting techniques, emergency
control protocols (fire, falls, medical emergencies).

o Active listening, clear documentation, reporting to supervisors, using
Communication _ ] _ -
plain language with clients and families.

Legal & ethical Confidentiality (HIPAA/PHIPA), mandatory reporting of abuse/neglect,
standards consent and capacity concepts.
Time management Prioritizing tasks, punctuality, balancing multiple clients (if applicable).

_ . Understanding dietary restrictions, fluid requirements, and signs of
Basic nutrition .
malnutrition.

o Recognizing common side?effects, knowing when to alert a nurse or
Medication awareness _
pharmacist.

Technol Using electronic care?record systems, basic mobile apps for
echnolo
& scheduling or telehealth.

4. Typical Workday Flow (Sample Schedule)

Time Activity Notes
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07:00 — . . o Review client plan, check supplies, verify any
Arrival & shift briefing )

07:30 R@lb@notes.

07:30 — Morning personal care &

_ Assist with bathing,
09:00 dressing
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