
Introduction to Caregiving

Key concepts, roles, and best practices for anyone new to the field

1. What Is Caregiving?

Aspect Description

Definition
Providing physical, emotional, and practical support to individuals who cannot

fully care for themselves due to age, illness, disability, or chronic condition.

Typical Care

Recipients

• Older adults (e.g., seniors with dementia)

• People with chronic illnesses (e.g., Parkinson’s, multiple sclerosis)

• Individuals with physical or developmental disabilities

• Patients recovering from surgery or injury

Types of

Caregiving

Informal – family members, friends, neighbors

Formal – paid professionals (home?health aides, certified nursing assistants,

personal care attendants)

2. Core Responsibilities

Category Tasks & Examples

Basic Daily Living (ADLs)

• Bathing, grooming, dressing

• Toileting and continence care

• Feeding and nutrition assistance

Instrumental Activities

(IADLs)

• Meal planning & grocery shopping

• Medication management (reminders, refills)

• Transportation to appointments, errands

Health Monitoring

• Checking vital signs (pulse, blood pressure)

• Observing changes in mood, cognition, or mobility

• Reporting concerns to healthcare providers

Emotional & Social

Support

• Listening, companionship, reassurance

• Encouraging participation in hobbies or community activities

• Facilitating communication with family and friends
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Category Tasks & Examples

Safety & Environment

• Fall?prevention measures (grab bars, clear pathways)

• Managing hazards (medication storage, fire safety)

• Ensuring proper use of assistive devices (wheelchairs, walkers)

Advocacy & Coordination

• Scheduling appointments, arranging home?care services

• Understanding insurance, benefits, and legal documents (POA,

advance directives)

• Acting as liaison between the care recipient and medical team

3. Essential Skills for Caregivers

Skill Why It Matters Tips for Development

Communication
Builds trust; clarifies needs

and concerns.

Practice active listening; use simple,

respectful language.

Time Management
Balances multiple tasks and

appointments.

Create daily/weekly schedules; prioritize

urgent tasks.

Physical Care

Techniques

Reduces risk of injury for both

caregiver and recipient.

Learn proper body mechanics, lifting

techniques, and use of transfer equipment.

Medication

Management

Prevents dosing errors and

adverse reactions.

Use pill organizers, set alarms, keep a

medication log.

Emotional

Resilience

Helps prevent burnout and

compassion fatigue.

Schedule self?care, join support groups,

practice stress?relief methods (deep

breathing, mindfulness).

Problem?Solving

Addresses unexpected

changes (e.g., sudden health

decline).

Develop a checklist for emergencies; know

who to call (doctor, ambulance, family).

Cultural Sensitivity
Respects the care recipient’s

values and traditions.

Ask about preferences; adapt routines to

align with cultural practices.

4. Legal & Ethical Foundations

Area Key Points
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Confidentiality (HIPAA, GDPR,

etc.)

Protect personal health information; share only with

authorized parties.

Informed Consent Obtain permission before
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