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Key concepts, why it matters, and best practlce or

§§9tlve |9plementation.

1. Why Hospital Housekeeping Matters

Aspect

Infection Control

Patient Safety

Regulatory
Compliance

Patient
Experience

Cost
Management

Impact on Patient Care

Reduces transmission of pathogens (e.g.,
MRSA, C.?diff, COVID?19).

Prevents falls, burns, and medication errors
caused by clutter or spills.

Meets standards of Joint Commission,
OSHA, CDC, WHO, and local health
agencies.

Clean, orderly environment enhances
comfort, trust, and satisfaction scores.

Prevents costly outbreaks, equipment
damage, and waste of supplies.

Impact on Staff & Operations

Lowers staff sick?leave and
absenteeism.

Improves workflow efficiency;
fewer interruptions.

Avoids fines, penalties, and
accreditation loss.

Positive reputation ? higher
occupancy and revenue.

Extends lifespan of furnishings
and medical devices.

2. Core Components of Hospital Housekeeping

1. Environmental Cleaning

o Daily cleaning of patient rooms, bathrooms, and high?touch surfaces (bed rails, call

buttons, IV poles).

o Terminal cleaning after patient discharge or transfer.

N

Waste Management

o Segregation: infectious, hazardous, recyclable, and general waste.

o Proper labeling, containment, and timely removal.

w

Linen & Laundry Services

o Prompt collection, decontamination, and redistribution of clean linens.

4. Floor Care & Spill Management

o Immediate response to spills (blood, bodily fluids, chemicals) using appropriate

disinfectants.

o

. Ventilation & Air Quality
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o Routine filter changes, HEPA maintenance, and monitoring of pressure di

rentials in

isolation rooms. Hous ekeep N 0

6. Pest Control

o Integrated pest management (IPM) program with regular inspections and preventive

measures.
7. Equipment & Supply Management

o Clean, organize, and restock carts, supply rooms, and storage areas.

3. Evidence?Based Cleaning Practices

Practice Recommended Frequency

High?touch surface At least every 2—4?hours;
disinfection after each patient contact

Terminal cleaning with UV?C After patient discharge from
or hydrogen peroxide vapor isolation rooms

Use of EPA?registered Per manufacturer’s contact
disinfectants time (usually 1-5?min)
Daily floor mopping with

) . End of each shift
microfiber

Hand hygiene reinforcement Ongoing training, audits
for housekeeping staff guarterly

Evidence Summary
Reduces surface contamination by
70-90?% (CDC, 2021).
Demonstrated 30-507% reduction
in HAIs (JAMA, 2022).

Ensures efficacy against SARS?

CoV?2, C.2diff spores, etc.

Improves removal of organic matter
compared with traditional cotton
mops.

Correlates with lower rates of cross
?contamination.

4. Roles & Responsibilities

Role Primary Duties

_ ) Scheduling, compliance
Housekeeping Supervisor o _
monitoring, staff coaching

Environmental Service Cleaning, waste segregation,
Technicians (ESTs) equipment handling
Developing cleaning protocols,

Infection Prevention Team N
auditing outcomes
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Key Competencies

Leadership, knowledge of
infection?control standards

Attention to detail, proper PPE
use, communication

Epidemiology, risk assessment
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Role Primary Duties . Key Competencies
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Facilities Management o
and building infrastructure

Technical expertise
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