Importance of Hospital Housekeeping

Importance of Hospital Housekeeping
Key concepts, why it matters, and practical implications for patient safety, staff efficiency, and
overall hospital performance.

1. Overview
Aspect What it Involves Why It Matters
_ Daily cleaning of patient rooms, Reduces pathogen load, prevents
Environmental ) ) ) _ _
. operating theatres, corridors, infections, creates a therapeutic
cleanliness _ _
bathrooms, and high?touch surfaces environment
Segregation, collection, transport, Protects staff and community,
Waste management and disposal of hazardous, complies with regulations, prevents
infectious, and general waste cross?contamination
] ) Laundering, storage, distribution, and o
Linen & textile _ Ensures availability of clean
) inventory control of bed sheets, _ i _ _
handling . supplies, reduces infection risk
gowns, curtains
Maintenance of Routine inspection, repair, and Guarantees functional
equipment & upkeep of HVAC, water systems, infrastructure, prevents equipment
facilities lighting, and medical devices ?related hazards
) Coordination with infection? Provides data for continuous
Infection control ) o )
. prevention teams, monitoring improvement and outbreak
suppor
PP cleaning efficacy, audit trails response

2. Patient Safety

1. Healthcare?Associated Infections (HAIS)

o Clean surfaces interrupt transmission of MRSA, C. difficile, VRE, and other pathogens.
o Proper disinfection of high?touch areas (bed rails, IV poles, call buttons) cuts infection
rates by 30-507% in many studies.



Importance of Hospital Housekeeping

2. Patient Comfort & Healing

o A tidy, odor?free environment reduces stress and supports faster recovery.
o Adequate linen and functional furniture improve mobility and reduce fall risk.

3. Regulatory Compliance

o Accreditation bodies (e.g., Joint Commission, NABH, 1ISO?9001) require documented
housekeeping protocols.

o Non?compliance can lead to penalties, loss of accreditation, and legal liability.

3. Staff Efficiency & Morale

Benefit Explanation

. _ Well?organized supply rooms and clean workspaces let clinicians
Time savings

locate equipment quickly, decreasing procedure delays.

. Cleaner environments lower staff exposure to pathogens and
Reduced absenteeism

allergens, leading to fewer sick days.

_ _ A spotless facility reinforces confidence among patients, families, and

Professional image o o
visiting physicians.

Cross?departmental Clear SOPs for cleaning schedules align housekeeping with surgery,

coordination radiology, and ICU workflows, minimizing interruptions.

4. Financial Impact

1. Cost of HAIs

o Average additional cost per HAI case: US?$15,000-$30,000 (extended stay,
treatment, litigation).

o Investing in rigorous housekeeping can yield a high return on investment (ROI) by
preventing these expenses.

2. Resource Optimization
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Icient linen management reduces unnecessary purchases and laundry cycles.
o Proper waste segregation lowers disposal fees (hazardous waste is far more
expensive than regular waste).

3. Reputation & Market Share

o Hospitals known for cleanliness attract more patients and referrals, influencing
revenue streams.

5. Core Components of an Effective Hospital Housekeeping
Program
5.1 Standard Operating Procedures (SOPs)

e Cleaning frequency (e.g., patient rooms: 2?hourly surface wipe, daily floor mop)
e Disinfection agents (EPA?registered, appropriate contact time)
e Color?coded cleaning tools to prevent cross?contamination

5.2 Training & Competency

e Initial onboarding covering infection control basics, PPE use, and equipment handling
e Periodic refreshers (quarterly)
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