
Understanding Community Health Care

Key concepts, components, and practical considerations for delivering health services at the

community level.

1. Definition & Scope

Aspect Description

Community Health

Care (CHC)

Integrated set of preventive, curative, and rehabilitative services

delivered within a defined geographic or social community.

Primary Focus
Promoting health, preventing disease, and managing chronic conditions

close to where people live, work, and socialize.

Levels of Care

- Primary (first contact, health promotion)

- Secondary (specialist referral, limited to community facilities)

- Tertiary (hospital?based, rarely accessed directly by community

members)

2. Core Principles

1. Accessibility – Services must be physically, financially, and culturally reachable.

2. Equity – Reduce disparities; prioritize vulnerable groups.

3. Community Participation – Residents help plan, implement, and evaluate programs.

4. Continuity of Care – Seamless linkages across preventive, curative, and follow?up

services.

5. Cultural Competence – Respect local beliefs, languages, and health practices.

6. Evidence?Based Practice – Use data and proven interventions to guide decisions.

3. Major Components

Component Typical Activities Examples

Health Promotion
Education, behavior change

campaigns, policy advocacy

Nutrition workshops, anti?

tobacco campaigns
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Component Typical Activities Examples

Disease Prevention
Immunizations, screenings, vector

control

Childhood vaccination drives,

hypertension screening

Primary Care

Services

Diagnosis, treatment, referral, follow?

up

Community clinics, mobile health

units

Rehabilitation &

Chronic Care

Home visits, self?management

support, physiotherapy

Diabetes self?care groups, post?

stroke rehab

Public Health

Surveillance

Data collection, outbreak detection,

trend analysis

Weekly reporting of influenza?

like illness

Community

Engagement

Health committees, volunteer

networks, participatory research

Women’s health groups, youth

peer educators

4. Stakeholders & Their Roles

Stakeholder Primary Responsibilities

Local Government Policy formulation, budgeting, infrastructure support

Health Professionals (doctors, nurses,

CHWs)

Direct service delivery, health education, referral

coordination

Community Health Workers (CHWs) Outreach, home visits, health promotion, data gathering

Non?Governmental Organizations

(NGOs)
Program funding, technical assistance, advocacy

Community Members
Participation in planning, adherence to interventions,

peer support

Academic & Research Institutions Evaluation, training, evidence generation

5. Service Delivery Models

Model Description Strengths Challenges

Fixed Facility

Model

Permanent health

posts/centers within the

community

Consistent presence,

easier supervision

May be inaccessible

for remote households
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Model Description Strengths Challenges

Mobile Outreach

Model

Teams travel to villages,

schools, workplaces

Reaches underserved

areas, flexible

Higher logistics cost,

limited continuity

Integrated

Community

Clinics

Combine primary care with

social services (e.g., nutrition,

housing)

Holistic care, reduces

fragmentation

Requires strong inter?

sectoral coordination

Telehealth/

mHealth

Remote consultations via

phone or apps

Extends reach,

supports follow?up

Dependent on

connectivity, digital

literacy

6. Planning & Implementation Steps

1.
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